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Nursing and allied health schools typically add modules on telehealth to existing curricula rather than creating 
new elective courses.  Medical schools have mostly applied telehealth training to post-graduate educational 
settings. There is a growing movement for to identify core competencies for nursing practice of telehealth and 
to adopt certification approaches.   There are a number on onsite training programs that would be of benefit to 
faculty.  Nursing and medical schools can also take advantage of free recorded online Webinars, video 
demonstrations, and fee-based online course modules.  A wide range of free resources are available on 
clinical standards for various forms of telehealth which could be included as supplements in nurse training 
curricula. 
 
Navigation Table (use Control+Select to jump to topic) 

Physician training --Infectious disease 

Nurse and ancillary health provider training --Mental/behavioral health 

Telehealth training videos and webinars --Neurology and stroke 

Clinical standards and operational guidelines --Nursing 

--General --Ophthalmology 

--Critical care --Pediatrics 

--Dermatology --Primary care 

--Diabetic care --Rehabilitation 

--Emergency medicine- --Other specialty care 

--Home telehealth and remote monitoring  
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https://www.cchpca.org/sites/default/files/2020-04/SLIDE%20DECK%20-%20DEA%20CONTROLLED%20SUBSTANCE%20UPDATE%204.2.20.pdf
https://www.cchpca.org/sites/default/files/2020-04/SLIDE%20DECK%20-%20%20COVID%2019%20AND%20TELEPHONE%204.22.20.pdf
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/04a5176b-08c6-4346-82e4-9e5ec9dcc718
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/c9757e11-65d7-4fb8-bd83-aab7779f25de
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/925e4830-8f19-47d5-8414-26c5adea93ad
https://mhealthintelligence.com/resources/webcasts/designing-an-effective-business-plan-for-telehealth
https://hrsaseminar.adobeconnect.com/pparm873ceaj
https://vimeo.com/412849266
https://mhttcnetwork.org/sites/default/files/2020-04/TLC%20Tuesdays%20Week%205%20Troubleshooting%20Slide%20Deck_0.pdf
https://www.telehealthresourcecenter.org/event/nctrc-webinar-telehealth-and-covid-19/
https://youtu.be/HtMYM9zdqM0?list=PLJ3YvVX2HpzVXTnfXMUG_dd6RcGWd4Pt7
https://cdn.embedly.com/widgets/media.html?src=https%3A%2F%2Fwww.youtube.com%2Fembed%2Foi7omAKbINk%3Ffeature%3Doembed&display_name=YouTube&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Doi7omAKbINk&image=https%3A%2F%2Fi.ytimg.com%2Fvi%2Foi7omAKbINk%2Fhqdefault.jpg&key=40cb30655a7f4a46adaaf18efb05db21&type=text%2Fhtml&schema=youtube
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/c5bab7a6-addc-4676-b9b4-4491fbc05a37
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/2d1b4602-a93d-4538-8c76-cb89cdcf4812
https://grandroundsinurology.com/billing-and-regulations-for-telehealth-during-covid-19/
https://www.youtube.com/watch?v=LkeqacRcuOU&feature=youtu.be
https://mhttcnetwork.org/sites/default/files/2020-03/3-11-discussion-series.pdf
https://qi.ipro.org/2020/07/21/july28-telehealth-101/
https://grandroundsinurology.com/telemedicine-strategies-for-urology-practices-to-cope-with-the-covid-19-outbreak/
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Policastro-Smith C.  Providing telehealth services and instruction to students and clients with a focus on those 
with developmental disabilities and on the autism spectrum-webinar slides.  Northeast & Caribbean Mental 
Health Technology Transfer Center, May 13, 2020 htm 

Poole L. Innovation in the time of COVID and beyond – perspectives from Ontario—webinar recording and 
slides.  Northeast-Mid-Atlantic Virtual Telehealth Conference, June 19-July 17, 2020  htm 

Powell J, Seppala T.  Bridging grant funded telehealth projects to sustainable programs—webinar recording 
and slides.  Northeast-Mid-Atlantic Virtual Telehealth Conference, June 19-July 17, 2020  htm 

Quinlan C.   Leveraging telehealth to address social determinants in the FQHC environment—webinar 
recording and slides.  Northeast-Mid-Atlantic Virtual Telehealth Conference, June 19-July 17, 2020  htm 

Rabinowitz T.  A provider's perspective on over 20 years of telemental health—webinar recording and slides.  
Northeast-Mid-Atlantic Virtual Telehealth Conference, June 19-July 17, 2020  htm 

Reagan M, Sherer J.  Post-acute care: Telehealth’s next frontier—webinar recording and slides.  Northeast-
Mid-Atlantic Virtual Telehealth Conference, June 19-July 17, 2020  htm 

Schneider J, Watson A, Berkowitz L.  COVID-19 and remote monitoring.  ATA COVID-19 Response Webinar 
Series, April 1, 2020 htm 

Scholz T, Dixon K, Chelminiak K. The use of telehealth to improve children’s access to health care--webinar 
recording.  HRSA Telehealth Learning Series, July 10, 2019 htm (requires a free registration)  

Skolnik N, Johnson E.  Telehealth and COVID-19—webinar recording.  American Diabetes Association, April 
1, 2020 htm 

Sprang R, Oktay L.  Teleheath 201—webinar recording and slides.  Northeast-Mid-Atlantic Virtual Telehealth 
Conference, June 19-July 17, 2020  htm 

Stanley B, Jobes D, Whiteside U. Treating suicidal patients During COVID-19: best practices and telehealth—
webinar recording.  Suicide Prevention Resource Center, April 14, 2020 htm slides 

Stephanian N, Houghton D, Junis J.  Remote patient monitoring: extending the hospital into the home—
workshop webinar recording.  Telehealth20 Value-Based Care Summit, Xtelligent Media, June 4, 2020 
htm 

Turner T, Laney N. Implementing telehealth in response to COVID-19—Part II –webinar recording. Association 
of Community Cancer Centers, April 16, 2020 htm   

Valcourt S, Corvini M, Kallmarten P.  Leveraging technology, telehealth, and education to prepare for the 
future—webinar recording and slides.  Northeast-Mid-Atlantic Virtual Telehealth Conference, June 19-July 
17, 2020  htm 

Wasko J.  How EMS can launch telehealth & transport alternatives during the COVID pandemic—webinar 
recording.  EMS World, March 25, 2020 htm 

Watson AR.  The path to value-base care goes through connected health—webinar audio recording.  
Telehealth20 Value-Based Care Summit, Xtelligent Media, June 1, 2020 htm 

Whittaker S.  Medicare billing and coding for telehealth during the COVID-19 pandemic—webinar recording.  
Telehealth Practice Innovations During the COVID-19 Pandemic Webinar Series, IPRO Quality Innovation 
Network-Quality Improvement Organization, August 11, 2020 htm (requires a free registration) 

Wright M, Richmond T.  Telehealth resources for occupational therapy—webinar recording.  American 
Congress of Rehabilitative Medicine, April 2, 2020 htm  

Yoder E, Lewis C, Ferrante TJ.  CMS reimbursement successes and lessons learned from COVID-19—
webinar recording.  Northeast-Mid-Atlantic Virtual Telehealth Conference, June 19-July 17, 2020  htm  

 
Pre-COVID 
Aungst TD, Patel R.  Integrating digital health into the curriculum-considerations on the current landscape and 

future developments.  J. Med. Educ. Curric. Dev. 7:2382120519901275, 2020 htm 
Bankman J, Jacobson N, Lynch K, et al.  Incorporating technology into clinical practice-online course.  APA 

Office of Continuing Education in Psychology ($195 for non-members) htm 
Cantone RE, Palmer R, Dodson LG, Biagioli FE.  Insomnia telemedicine OSCE (TeleOSCE): A simulated 

standardized patient video-visit case for clerkship students.  MedEdPORTAL 15:10867, 2019 htm 
Hayden EM, Khatri A, Kelly HR, Yager PH, Salazar GM.  Mannequin-based telesimulation: increasing access 

to simulation-based education.  Acad. Emerg. Med. 25(2):144-147, 2018 htm 
Herrmann M, Boehme P, Hansen A, et al. Digital competencies and attitudes toward digital adherence 

solutions among elderly patients treated with novel anticoagulants: qualitative study.  J. Med. Internet Res. 
22(1):e13077, 2020 htm 

McCoy CE, Alrabah R, Weichmann et al. Feasibility of telesimulation and Google Glass for mass casualty 
triage education and training.  West J. Emerg. Med. 20(3):512-519, 2019 htm 

https://www.youtube.com/watch?v=NTDFKIUUg3g&feature=youtu.be
https://eventmobi-files.s3.amazonaws.com/events/40970/1277f7d3-dd42-4026-aa6d-2fa6d690612c
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/92c13153-6817-48d0-a275-be9299512882
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/dbf8c0d1-98e1-45be-904e-e8bdd4a7667a
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/9dd41e82-0719-41fa-ac23-367a5893921a
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/dc3b80f7-af20-4d87-8655-cabc2cfac079
https://www.americantelemed.org/resources/covid-19-and-remote-monitoring/
https://hrsa.connectsolutions.com/pc9wvllwua7o/?launcher=false&fcsContent=true&pbMode=normal
https://professional.diabetes.org/content-page/telehealth-and-covid-19
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/659a50ff-47ab-421c-8b7a-269a11cebfe6
https://edc.adobeconnect.com/_a1002235226/pelhg9o49s1n/?proto=true
https://www.sprc.org/system/files/private/event-training/COVID-19TelehealthWebinar.pdf
https://mhealthintelligence.com/resources/webcasts/workshop-remote-patient-monitoring-extending-the-hospital-into-the-home
https://www.accc-cancer.org/home/attend/archived-webinar-details/2020/04/16/default-calendar/implementing-telehealth-in-response-to-covid-19-(telehealth-part-ii)
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/6c8dda0d-dcd9-4423-9383-cbb74196689f
https://goto.webcasts.com/viewer/event.jsp?ei=1299187&tp_key=d89b320a81
https://mhealthintelligence.com/resources/webcasts/keynote-the-path-to-value-based-care-goes-through-connected-health
https://qi.ipro.org/2020/07/21/august11-telehealth-billing-coding/
https://acrm.org/resources/coronavirus-pandemic/acrm-pandemic-webinar-series/aota-wright-richmond/
https://eventmobi.com/launchtelehealth2020/agenda/161b8411-9e72-4dde-b58c-8a1e24d3fd22/024cec31-6902-4020-a19b-64a092413b60
https://www.ncbi.nlm.nih.gov/pmc/articles/pmid/32010795/
https://www.apa.org/education/ce/1360496
https://www.ncbi.nlm.nih.gov/pmc/articles/pmid/32051850/
https://doi.org/10.1111/acem.13299
https://www.jmir.org/2020/1/e13077/
file:///C:/Users/Michael%20Edwards/AppData/Roaming/Microsoft/Word/McCoy%20CE,%20Alrabah%20R,%20Weichmann%20et%20al.%20Feasibility%20of%20telesimulation%20and%20Google%20Glass%20for%20mass%20casualty%20triage%20education%20and%20training.%20%20West%20J.%20Emerg.%20Med.%2020(3):512-519,%202019%20PubMed
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Neufeld J, Ratzliff A, Cooper B. Use of telepsychiatry to improve access to care for rural populations—webinar 
recording.  ASTHO, Sept. 2017 htm 

Pappa L, Chauhan S.  Implementing school-based telemental health in New York: Best practices, challenges, 
and successes.  North Country Telehealth Partnership Webinar, Adirondack Health Institute, October 29, 
2019 Link 

Rutledge C, Ryal J, Hooper AB, Gustin T.  Telehealth Physical Exams Playlist.:ENT; Skin; Abdominal; 
Cardiopulmonary; Neurological; Musculoskeletal.  Old Dominion University and Eastern Virginia Medical 
School, 2019 htm 

Schwartz K.  Remote monitoring & chronic care management: a community health center model of care.  
Webinar presentation, Northwest Regional Telehealth Resource Center, April  2018  htm 

Towey M.  Innovation and impact with speech language pathology telepractice—webinar recording.  National 
Consortium of Telehealth Resource Centers, 2018 htm 

 
Pre-COVID—targeted trainings 
California Telehealth Resource Center  

Training videos: htm 
--Telemedicine Overview; --Technology Used in Telemedicine; --Attributes of Successful Telemedicine 
Programs; --Assessing Organizational Readiness; --Conducting a Telemedicine Needs Assessment; --
FQHC Reimbursement Models; --Staff Roles and Responsibilities; --Telemedicine Room Design and Set-
Up 

Telehealth Coordinator Online Training Modules: htm 
--Telehealth technology; --Needs assessment and sustainability; Legal and regulatory considerations; --
Reimbursement and other payment models; --Strategic and/or business planning; --Clinical and 
administrative protocols; --Workforce development 

National Consortium of Telehealth Resource Centers:  Webinar archive, 2011-2020 htm  

National Telehealth Technology Assessment Resource Center.  Media resources: Videos and Webinar 

presentations  (requires free registration).  htm 

North Country Telehealth Partnership.  Telehealth Learning Collaborative Webinar Archive.  htm 

Old Dominion University School of Nursing and South Central Telehealth Resource Center. Telehealth 
Etiquette Series htm 

SAMHSA-HRSA Center for Integrated Health Solutions. Telebehavioral Health Training and Technical 
Assistance  htm 

RETURN TO TOPICS 
 
--online courses 

Advanced Telehealth Coordinator Certificate—Univ. Delaware, Professional and Continuing Studies htm 
Certificate Program in TeleMental Health & Digital Ethics--Zur Institute htm 
Certified Telehealth Provider, Coordinator, Clinical Presenter, and Clinical Presenter with Telestroke Specialty-

- Star Telehealth at New College Institute htm 
Foundations of Telehealth (and in preparation: Tele-behavioral Care and Tele-stroke Care)--TelehealthVillage 

htm 
Incorporating Technology into Clinical Practice--APA Office of Continuing Education in Psychology ($195 for 

non-members) htm 
Incorporating Technology into Genetic Counseling Practice-- National Society of Genetic Counselors htm 
RN Nurse Telehealth Presenter—Univ. Minnesota online course for RNs htm 
Speech Telepractice Certified Training. Speech-Language Pathology Voice and Swallowing Center of Maine, 

Waldo County General Hospital htm 
Telebehavioral Health Intro and Professional Courses, Telebehavioral Health Institute htm 
Telehealth 101, 102—University of Texas, Galveston: htm 

Telehealth Coordinator Online Training Modules.  California Telehealth Resource Center htm  
Telehealth Facilitator Certificate Course--Institute of Emerging Health Professions, Thomas Jefferson 

University, Philadelphia htm 
Telehealth Nursing Practice –American Academy of Ambulatory Care Nursing htm 
Telehealth Physical Exams Playlist.:ENT; Skin; Abdominal; Cardiopulmonary; Neurological; Musculoskeletal--  

Old Dominion University and Eastern Virginia Medical School htm 

https://www.youtube.com/watch?v=qVGnNPDQzJ8&feature=youtu.be
https://youtu.be/bGLgpSQAryk
https://www.youtube.com/playlist?list=PLM0VF0yZsE6eRiWVQ-RwnkIqruaFzDAON
https://www.nrtrc.org/education-article-29
https://www.telehealthresourcecenter.org/event/national-trc-webinar-innovation-and-impact-with-speech-language-pathology-telepractice/
http://www.caltrc.org/knowledge-center/videos/
https://www.telehealthtrain.org/
https://www.telehealthresourcecenter.org/hrsa-webinar-compilation/
http://www.telehealthtechnology.org/media
https://fdrhpo.org/telemedicine/#collaborative
https://learntelehealth.org/telehealth-etiquette-series/
https://www.integration.samhsa.gov/operations-administration/telebehavioral-health
https://reg.pcs.udel.edu/search/publicCourseSearchDetails.do?method=load&courseId=23678
http://www.zurinstitute.com/certificateintelementalhealth.html
http://www.startelehealth.org/modules
https://www.telehealthvillage.com/course-catalog/
https://www.apa.org/education/ce/1360496
https://www.nsgc.org/p/cm/ld/fid=288
http://www.nursing.umn.edu/continuing-professional-development/onlinecourses/telehealth/index.htmhttp:/www.cce.umn.edu/School-of-Nursing-Telehealth-Nurse-Presenter/
http://www.mainespeechtherapy.org/content/4178/Telepractice_Services/
https://telehealth.org/training/
http://telehealth.utmb.edu/classes/index.html
https://www.telehealthtrain.org/
http://www.jefferson.edu/university/emerging-health-professions/programs/telehealth-facilitator-certificate.html
http://www.prolibraries.com/aaacn/?select=sessionlist&ssearch=telehealthhttps://aaacn.org/community/telehealth-nursing-practice-sig
https://www.youtube.com/playlist?list=PLM0VF0yZsE6eRiWVQ-RwnkIqruaFzDAON
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Telehealth Presenter, Coordinator, and Liaison--National School of Applied TeleHealth (NSAT) htm  
Telemedicine: A Practical Guide for Incorporation into your Practice—American College of Physicians htm 
Telemedicine: Conducting an Effective Physical Exam.  Thomas Jefferson University htm 
Telemedicine How-To Tutorials and Webinars--American Telemedicine Association Learning Center htm 
TeleMental Health Counseling Essentials and Ethics and Distance Counseling Training, TeleMental Health 

Certification Institute htm 
TeleMental Health Law and Ethics and TeleMental Health Clinical Skills--Telehealth Certification Institute, LLC   

htm 
 
--onsite courses (useful for faculty in a train-the-trainer strategy) 

American Telemedicine Association, Pre-Conference Certificate Courses htm 
Arizona Telemedicine Training Center htm 
UC Davis Health System, Center for Health and Technology Telemedicine Education Program htm 
Rocky Mountain Telehealth Training Center--VHA Web based and onsite training resources, now hosted only 

on VA intranet.  Manual htm 
Southern California Telemedicine Learning Center, University of California, San Diego:htm 

RETURN TO TOPICS 

 
 
 

Telemedicine clinical standards and operational guidelines 

Note: for a more comprehensive set of guidelines and best practices by application download these NETRC 
resources, which are updated for the COVID era and frequently updated: 

--Clinical Telehealth Guidelines, Standards, Policies pdf 
--Telehealth Resource Webliography for COVID-19 Pandemic pdf 
--Roadmap and Toolkit for Implementing Primary Care and Behavioral Telehealth Services during the COVID-

19 Pandemic pdf 
--Telehealth Implementation Toolkit: Simmons University htm 
--Telehealth Implementation Tool Kit: Maine Edition htm 
--Best Practices in Telemental Health pdf 
--Critical Care Telehealth Webliography 2020 pdf 
 

--General: 

Abbott JM, Klein B, Ciechomski L. Best practices in online therapy. J. Technol. Human Serv. 26: 361-375, 
2008 pdf 

Agency for Healthcare Research and Quality. AHRQ's easy-to-understand telehealth consent form.  AHRH, 
April 2020 htm 

Alliance for Connected Care, National Committee on Quality Assurance, and American Telemedicine 
Association. Taskforce on Telehealth Policy: Findings and recommendations.  NCQA, September 2020 
pdf 

American Academic of Family Physicians.  10 communication tips for physician phone visits during COVID-19.  
AAFP, April 2020 htm 

American Academy of Physicians.  Telemedicine: A practical guide for incorporation into your practice.  ACP, 
March 2020 htm 

American Health Information Management Association.  Telemedicine Toolkit.  AHIMA, 2017 pdf 
American Hospital Association.  Factsheet: Telehealth.  AHA, February 2019 pdf  
American Medical Association.  AMA quick guide to telemedicine in practice.  AMA, March 2020 htm 
American Medical Association.  Ethical practice in telemedicine; Section 1.2.12. AMA Code of Medical Ethics.  

AMA, updated June 2016 htm 
American Medical Association.  Issue Brief: Interstate Medical Licensure Compact.  AMA Advocacy Resource 

Center, 2017 pdf 
American Medical Association.  Telehealth Implementation Playbook.  AMA, April 2020 pdf 
American Medical Association. Established patient relationships and telemedicine.  Report of the Council on 

Medical Service, CMS Report 1-I-19.  AMA, December 2019 pdf 

http://www.nationalschoolofappliedtelehealth.com/
https://www.acponline.org/cme-moc/online-learning-center/telemedicine-a-practical-guide-for-incorporation-into-your-practice
https://cme.jefferson.edu/content/telemedicine-providers-conducting-effective-telehealth-physical-exam
http://learn.americantelemed.org/diweb/catalog/t/2830/c/96;jsessionid=8D20CE36A536D11B463C2A9C0434DEF7.worker1
file:///C:/Users/medwards/Documents/telemedicine/webliographies/TeleMental%20Health%20Counseling%20Essentials%20and%20Ethics,
file:///C:/Users/Michael%20Edwards/Documents/Telemedicine/webliographies/Webliographies_for_Steve_Diaz.zip
http://www.americantelemed.org/education-meetings/ata-meetings#.U6meMmdOV1s
http://www.telemedicine.arizona.edu/training
http://www.ucdmc.ucdavis.edu/cht/education/telehealth/courseinfo-new.html
http://telehealthtechnology.org/files/Patient%20Exam%20Camera/clinical%20resources/Department%20of%20Veteran%20Affairs-General%20Telehealth%20Resource%20Guide.pdf
http://telemedicine.ucsd.edu/
https://netrc.org/docs/Clinical-Telehealth-Guidelines-Standards-Policies-March-2020.pdf
https://netrc.org/docs/COVID-19-Epidemic-Telehealth-Toolkit-NETRC-March-2020.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://rise.articulate.com/share/XpTnd8XSbRcvic5YdUFXW-m7XzShYwyQ#/lessons/pha-Sub2QsV7x6HmjscqccPKFIaB-d42
https://netrc.org/Maine-Telehealth-Toolkit-2020/#/
https://netrc.org/docs/Best-Practices-in-Telemental-Health-March-2020.pdf
https://netrc.org/docs/Critical-Care-Telemedicine-Webliography-March-2020.pdf
http://v1.gpce.showsite.rxnova.com/RXAU/RXAU_GPCE/documents/melbourne/alm-f/predispreading-almf-s4b-anxiety.pdf
https://www.ahrq.gov/health-literacy/informed-consent-telehealth.htm
https://www.ncqa.org/wp-content/uploads/2020/09/20200914_Taskforce_on_Telehealth_Policy_Final_Report.pdf
https://www.aafp.org/journals/fpm/blogs/inpractice/entry/telephone_visit_tips_2.html
https://www.acponline.org/clinical-information/clinical-resources-products/coronavirus-disease-2019-covid-19-information-for-internists
https://healthsectorcouncil.org/wp-content/uploads/2018/08/AHIMA-Telemedicine-Toolkit.pdf
https://www.aha.org/system/files/2019-02/fact-sheet-telehealth-2-4-19.pdf
https://www.ama-assn.org/practice-management/digital/ama-quick-guide-telemedicine-practice
https://www.ama-assn.org/about-us/code-medical-ethics
https://www.ama-assn.org/sites/default/files/media-browser/specialty%20group/arc/fsmb-interstate-medical-licensure-compact-issue-brief.pdf
https://www.ama-assn.org/system/files/2020-04/ama-telehealth-playbook.pdf
https://www.ama-assn.org/system/files/2019-12/i19-cms-report1-patient-relations-telemedicine.pdf
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American Telemedicine Association.  ATA'S Quick-Start Guide to Telehealth during a Health Crisis.  ATA, 
2020 htm (requires a free registration) 

American Telemedicine Association.  Expert consensus recommendations for videoconferencing-based 
telepresenting.  ATA, 2011 pdf 

American Telemedicine Association. Core operational guidelines for telehealth services involving provider-
patient interactions. ATA, 2014 pdf 

Anaya YBM, Martinez LE, Vargas-Bustamante A, et al.  Telehealth and COVID-19: Policy considerations to 
improve access to care.  UCLA Center for the Study of Latino Health and Culture, June 2020 pdf 

Antall P, Storer C.  Telehealth for health systems: Guide to best practices.  American Well, February 2014 htm 
Anthem Blue Cross.   Telehealth program: Provider manual.  Blue Cross of California, Sept 2014 pdf 
Armstrong A, Dharmar M, Semrod A.  A clinician’s perspective: operational aspects of inpatient and outpatient 

telemedicine--Telehealth course webinar.  University of California at Davis, Center for Health and 
Technology, 2012  htm 

Association of State and Territorial Health Officials.  Telehealth Resource Guide.  ASTHO, 2017 pdf 
Bair A.  Clinical consideration – aspects of designing the clinical elements of a telemedicine specialty care 

program----Telehealth course webinar.  University of California at Davis, Center for Health and 
Technology, 2012 htm 

Baker J, Stanley A   Telemedicine technology: a review of services, equipment, and other aspects.  Curr. 
Allergy Asthma Rep. 18(11):60, 2018 PubMed 

Becker CD, Dandy K, Gaujean M, Fusaro M, Scurlock C.  Legal perspectives on telemedicine part 1: legal and 
regulatory issues.  Perm. J. 23: 2019;23. 18-293, 2019 pdf 

Behl DD, Kahn G.  Provider perspectives on telepractice for serving families of children who are deaf or hard 
of hearing. Int. J. Telerehabil. 7(1):1-12, 2015 htm 

Benda NC, Veinot TC, Sieck CJ, Ancker JS. Broadband internet access is a social determinant of health!  
Amer. J. Public Health 110(8):1123-1125, 2020 htm 

Bhaskar S, Bradley S, Chattu VK, et al.  Telemedicine as the new outpatient clinic gone digital: position paper 
from the Pandemic Health System REsilience PROGRAM (REPROGRAM) International Consortium (Part 
2).  Frontiers Public Health 8:410, 2020 htm 

Boland MG. Spotlight on nursing: navigating uncharted waters: preparing COVID-19 capable nurses to work in 
a transformed workplace.  Hawaii J. Health Soc. Welf. 79(9):288-289, 2020 htm 

Bradshaw N.  Telemedicine checklist.  Arizona Telemedicine Program, February 2020 htm 
Burke L, Weill B. Telemedicine.  Chapter 4 in: Information Technology for the Health Professions, Third 

Edition.  Prentice Hall, 2009. pdf 
California Telehealth Resource Center.  Sample telehealth workflows.  CTRC, 2017 pdf 
California Telehealth Resource Center.  The CTRC telehealth program developer kit: A roadmap for 

successful telehealth program development.  National Consortium of Telehealth Resource Centers 
Website, 2014 pdf 

California Telehealth Resource Center. Sample clinic telemedicine policies and procedures.  CTRC, 2014 pdf 
California Telehealth Resource Center. Telemedicine room design program guide. Telehealth Resource 

Centers Website, 2011 htm 
Calloway SD.  CMS and TJC telemedicine standards: What every hospital should know about the law, TJC 

standards and the CMS interpretive guidelines.  Presentation to Maine Hospital Association, 2016 pdf 
Center for Connected Health Policy.  COVID-19 related state actions.  CCHP website, 2020 htm 
Center for Connected Health Policy.  Telehealth coverage policies in the time of COVID-19 to date.  CCHP, 

2020 pdf 
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