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Telehealth Analysis

> Claims data from March 15, 2020 - Current

> Member enrollment utilized March 2020 period.

> Out of State (OOS) was excluded from all analyses related to Rurality and County based data

> Telehealth claims were identified using the GT modifier

> Report updated 5/5/2020
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Enrollment Category Members % of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier
 

% of Members with 1+ BH Claim with GT Modifier

EXPANSION ADULT
TRADITIONAL
BLIND/AGED/DISABLED
STATE-ONLY
DO NOT REPORT

50550
144135
106739

939
36733

48.32%
37.74%
52.24%
76.89%
1.81%

9.22%
8.10%
7.97%
1.06%
0.25%

7.44%
5.42%
5.95%
0.64%
0.19%

All Members
 
 

Members
 

% of Members with 1+ Claim of Any Type
 

% of Members with 1+ Claim with GT Modifier
 

% of Members with 1+ BH Claim with GT Modifier
 

  339096 40.10% 7.35% 5.31%

Age Group Members % of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier
 

% of Members with 1+ BH Claim with GT Modifier

CHILD
ADULT
AGED

107248
178274
53574

32.05%
46.72%
34.15%

8.65%
8.50%
0.96%

5.10%
6.83%
0.67%

Gender Members % of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier
 

% of Members with 1+ BH Claim with GT Modifier

F
M

184721
153939

42.63%
37.11%

7.74%
6.90%

5.76%
4.79%

Age Band Members % of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier
 

% of Members with 1+ BH Claim with GT Modifier

13 TO 18
6 TO 12
25 TO 34
35 TO 44
45 TO 54
21 TO 24
19 TO 20
55 TO 64
1 TO 5
UNDER 1
65 TO 74
75 TO 84
90 AND OVER
85 TO 89

30519
38620
40270
38801
31815
12309
7930

36629
26045
4930

26796
16454
3479
4935

38.50%
31.54%
44.16%
47.68%
52.47%
39.92%
37.83%
51.16%
23.45%
44.16%
35.35%
32.22%
35.96%
32.91%

11.19%
10.70%
10.05%
9.76%
8.73%
8.09%
7.81%
6.23%
3.75%
2.29%
1.44%
0.63%
0.20%
0.18%

8.17%
6.38%
8.28%
8.21%
7.03%
6.48%
5.60%
4.65%
0.64%
0.02%
1.09%
0.35%
0.03%
0.08%

*Small overlap for Members 
whose age changed during 
March 2020 (report period)

*Excludes 15 members who did 
not have a gender specified.
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Asthma
 
 

 
 

Members
% of Members with 1+ Claim of Any Type
% of Members with 1+ Claim with GT Modifier
% of Members with 1+ BH Claim with GT Modifier

21669
69.78%
14.90%
11.32%

Diabetes
 
 

 
 

Members
% of Members with 1+ Claim of Any Type
% of Members with 1+ Claim with GT Modifier
% of Members with 1+ BH Claim with GT Modifier

30520
67.33%
7.84%
5.93%

IDD
 
 

 
 

Members
% of Members with 1+ Claim of Any Type
% of Members with 1+ Claim with GT Modifier
% of Members with 1+ BH Claim with GT Modifier

25262
69.87%
20.50%
11.31%

SUD
 
 

 
 

Members
% of Members with 1+ Claim of Any Type
% of Members with 1+ Claim with GT Modifier
% of Members with 1+ BH Claim with GT Modifier

54998
70.58%
14.40%
12.68%

Mental Health
 
 

 
 

Members
% of Members with 1+ Claim of Any Type
% of Members with 1+ Claim with GT Modifier
% of Members with 1+ BH Claim with GT Modifier

103507
70.32%
18.15%
15.37%

Rurality (excluding OOS)
Rurality Members % of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier

 
% of Members with 1+ BH Claim with GT Modifier

Rural
Urban
Super Rural

103345
132860
83327

40.46%
40.76%
40.24%

7.81%
7.73%
6.37%

5.91%
5.34%
4.78%

County (excluding OOS)
County Members % of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier

 
% of Members with 1+ BH Claim with GT Modifier

KENNEBEC
PENOBSCOT
WALDO
SOMERSET
ANDROSCOGGIN
YORK
KNOX
HANCOCK
OXFORD
CUMBERLAND
FRANKLIN
SAGADAHOC
WASHINGTON
AROOSTOOK
PISCATAQUIS
LINCOLN

33320
42941
11487
17839
34704
39247
9552

12192
18525
52597
8385
6511

12222
24168
5733
7578

42.65%
42.35%
38.85%
39.88%
42.12%
39.63%
38.87%
38.75%
40.11%
38.16%
37.08%
39.41%
41.28%
41.88%
34.36%
34.72%

10.00%
9.25%
8.47%
8.12%
7.46%
7.35%
7.23%
6.98%
6.62%
6.40%
6.09%
6.05%
6.00%
5.40%
5.29%
4.09%

7.90%
6.83%
6.17%
6.35%
5.03%
5.11%
5.22%
5.04%
4.50%
4.21%
4.47%
4.38%
4.39%
4.31%
3.77%
2.82%



5/6/2020 All Members
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Total Members
 

% of Members with 1+ Claim of Any Type
 

% of Members with 1+ Claim with GT Modifier
 

% of Members with 1+ BH Claim with GT Modifier
 

  339096 40.10% 7.35% 5.31%
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% of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier % of Members with 1+ BH Claim with GT Modifier

Telehealth Services vs. Any Claims (3/15/2020-4/30/30)
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Age Group Total Members % of Members with 1+ Claim of Any Type
 

% of Members with 1+ Claim with GT Modifier % of Members with 1+ BH Claim with GT Modifier

ADULT
AGED
CHILD

178274
53574

107248

46.72%
34.15%
32.05%

8.50%
0.96%
8.65%

6.83%
0.67%
5.10%
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Age Grouping
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Enrollment Category Total Members % of Members with 1+ Claim of Any Type
 

% of Members with 1+ Claim with GT Modifier % of Members with 1+ BH Claim with GT Modifier

STATE-ONLY
BLIND/AGED/DISABLED
EXPANSION ADULT
TRADITIONAL
DO NOT REPORT

939
106739
50550

144135
36733

76.89%
52.24%
48.32%
37.74%
1.81%

1.06%
7.97%
9.22%
8.10%
0.25%

0.64%
5.95%
7.44%
5.42%
0.19%
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52.24%
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37.74%

1.81%1.06%

7.97% 9.22% 8.10%

0.25%0.64%

5.95% 7.44%
5.42%

0.19%

% of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier % of Members with 1+ BH Claim with GT Modifier

Enrollment Grouping
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Rurality Total Members % of Members with 1+ Claim of Any Type
 

% of Members with 1+ Claim with GT Modifier % of Members with 1+ BH Claim with GT Modifier

Urban
Rural
Super Rural

119045
92200
74596

45.28%
45.12%
44.72%

8.60%
8.70%
7.09%

5.94%
6.59%
5.32%
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% of Members with 1+ Claim of Any Type % of Members with 1+ Claim with GT Modifier % of Members with 1+ BH Claim with GT Modifier

Rurality (Excluding OOS)


