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Facility Participation by "Appendix Class"

Among the 91 Participating Sites
across the entire project:
2 Appendix B Licensed Facilities
36 Appendix C Licensed Facilities
5 Appendix D Licensed Facilities and
48 Appendix E Licensed Facilities

*Multiple participating sites explained

that they had been designated as
“Appendix F” previously, but were re-
designated as “Appendix C”, due to a
change in the scope of services they
provide.
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Participating Organization

Breakdown

Organization Number of Facilities Organization Number of Facilities
Aroostook Mental Health Center 3 Motivational Services, Inc. 13
Avesta Housing 1 New Communities 8
CHCS: Community Health and Counseling Services 5 Park Terrace/Clark Danforth 1
Country Village Estates 1 RAFTS 3
Crestview Manor 1 SKILLS Inc. 4
Day One 2 Spurwink 5
ESMInc. 16 Vinalhaven Eldercare Services 1
Goodwill- Hinckley 2 VOA Northern New England 5
JEM Estates 2 Woodlands 1
Kennebec Behavioral Health 7

Total Facilities Served 91



Geographic Spread of Participating Sites

State Wide View
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Presenter Notes
Presentation Notes
Reference the ESRI Map that will be available on PNMI Site ASAP, but can also show the Google Edition to add interactivity: �https://www.google.com/maps/d/u/0/edit?mid=1wpA1jeUoLg2s6ydObIfrdd-x0iJejUk&usp=sharing 



Total Counts of Telehealth Equipment received by Participating Facilities

Telehealth Set up Type/ Equipment Type Number of Devices Deployed to Participating sites
General Examination Cameras 20

Laptop Backpack Design 75

PC Based Cart 11

Tablet Based Cart 45

Tablet w/Stand Backpack Design 136

Talkbox ADA Compliant "Studio" 2

Telehealth Otoscope Package 6

Telehealth Stethoscope Package 46

Vitals Kits (BP Monitor, Pulse Oximeter, Digital 91
Thermometer)

Wall Mount Designs 18
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Staff & Resident
Training Materials

Technology Help

B

Overview of S1Telehealth Cart Thinklabs Stethoscope Bluetooth Headphones

WATCH VIDEO WATCHVIDEO | | WATCH VIDEO

PNMI Training Resource Hub

* Individualized “User Guides” for
each device/set-up

* Quick Start Stickers and printed . S -*
of PNMI staff and residents

* https://mcd.org/PNMI A central hub
hosting tip sheets, user manuals and

recorded tutorials that will be MW°°d'a?:d5

available for participating PNMls and En;;:?;ndare

future interested/self-driven PNMI’s in Cart N PNMiTelehealth
perpetuity

USER GUIDE TEGH““[“GV HEI_P Implementation Toolkit
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e Also Includes/Houses the “PNMI
Telehealth Implementation
Toolkit”



https://mcd.org/PNMI

Partnership Outreach

* Throughout Recruitment of Pilot Sites and the Educational/Awareness
based outreach efforts, MCD was able to leverage various State Level
Partners to help “spread the word”, Including but not limited to:

« MPCA
« MMA

* Most Recent Example: https://mainephysicians.org/wp-
content/uploads/2025/04/Maine-Medicine-Q2-2025-Final-
compressed.pdf

- MPA
« SOM Agencies
* Regional Broadband Partners

UPDATE ON THE STATE'S RESPENSE TO THE QRIOID DRUG EPIDEMIC
By Gorsdon Smith, Diractor of Opioid Rospomsty,
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Why Telehealth?

T Comtinuity of Care

TELEHEALTH TECH NOW AVAILABLE IN 91 MAINE GROUP HOME!
EQUIPPING STAFF AND ENHANCING PATIENT ACCESS

More than 1500 MaineCare patients in 91 group homes now
have access to high-quality telehealth equipment thanks to
support from MCD Global Health and other partners.

These group homes, known as private linstitutions

significantly improve access to care for patients, especially
those in rural areas, with mobility issues, or with unreliable
transportation. It eliminates the need for long travel times and
reduces missed appointments, ensuring that patients receive

(PNMI), acquired the technology and training to ensure that their
residents, many with complex chronic physical and behavioral
health conditions, can connect with health care providers
without the logistical challenges of in-person visits. Group home
staff are trained to help patients with the technology, which
includes devices for collecting vitals during telehealth visits

Telehealth has emerged as a powerful tool in health care, offering
many benefits for both patients and providers. Telehealth can

timely and

While telehealth usage surged among Medicaid recipients during
the COVID-19 pandemic, with approximately 28% of Medicaid
beneficiaries using telehealth in 2020 compared to fewer than
19% in 2019, the advantages of telehealth remain compelling to
this day. Providers and patients still experience the efficacy and
convenience of virtual consultations: this i felt nationally as the
us.
in March 2025

For health care providers. telehealth can streamline workflows
and enhance efficiency. Virtual visits can be scheduled more
flexibly, allowing providers to manage their time better and
reduce the burden of no-show appointments. With payment
parity. MaineCare reimburses telehealth visits at the same rate
as in-person visits. Telehealth also supports continuity of care,
as patients are more likely to follow through with their treatment
plans when they can easily connect with their providers.

To see a list of which group homes now have telehealth
equipment,visit mcd.org/pmi

Do you have telehealth questions? The Northeast Telehealth
Resource Center offers free technical support and guidance for
health care providers looking to enhance telehealth for patient
care. Learn more at netrc org.



https://mainephysicians.org/wp-content/uploads/2025/04/Maine-Medicine-Q2-2025-Final-compressed.pdf
https://mainephysicians.org/wp-content/uploads/2025/04/Maine-Medicine-Q2-2025-Final-compressed.pdf
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Outreach and

Education
Materials aee - B XL JATRY,

(  TELEHEALTH
- i-Audi ng: | @C__ DATRY
A Multi-Modal and Multi-Audience Package Including: APPOINTMENT @
* Door Hangers (Privacy/FYl & General Awareness)  ________________
Talk to your provider about whether telehealth
[ M agn ets is a good option for your health needs. | QUESTIONS / CONCERNS

* Postcards (for providers/health system outreach)

NNNNN

* Posters (for Resident Awareness) (multiple sizes)

* Tri-Fold Brochure (for providers/health system
28 GIVE £=3

outreach)

* Visit Note Pad @ TELEHEHI.TH
» Social Media/Newsletter Materials ' m H TRV

* And more! :j‘




Final Report

Additional Details about this project can be found
in the recently developed Final Report; which will
be available electronically in the coming weeks.

Or, contact Reid Plimpton (rplimpton@mecd.org)
for access to this report and/or additional
materials from this project

Maine PNMI Telehealth Project

FINAL REPORT - April 2025
Prepared for: Office of MaineCare Services, Maine DHHS
MCD Global Health — 105 Second Street, Hallowell, ME

‘MCD

Global Health
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