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A PROVIDER’S GUIDE:

Telehealth Reimbursement Coverage in Maine During COVID-19

Rapid developments with the COVID-19 pandemic have resulted in a set of broad expansions of
telehealth policy, including key changes to both public and private payer payment policies, at
least for the duration of this emergency period. These changes include CMS waivers dramatically
broadening Medicare telehealth payment policies under HR 6074, and HR 748; federal action to
waive HIPAA sanctions; and a series of emergency rule changes and orders by the State of Maine
that remove MaineCare and commercial payer restrictions on telehealth services and promote
sustained access to healthcare services via telehealth for individuals in Maine during this
unprecedented pandemic.

This guide is meant to help healthcare providers and organizations get up to speed quickly on
these changes and key components of telehealth payment in Maine. Please keep in mind that
events and policies are changing rapidly, and that this document will be updated frequently as
new information and policies become available/are enacted. The table below synopsizes where
policies currently stand for Medicare fee-for-service, MaineCare, and commercial carriers in
Maine.

Key Policy Considerations Medicare MaineCare Private
(Medicaid) Payers
NO geographic limitations for telehealth Yes Yes Yes
services (e.g. service not limited to rural
or non-Metropolitan Svc Area (MSA)
location)
Out of state providers allowed Yes Yes Yes
(1135 waiver) (Executive (Executive
Order 3/20) Order 3/20)
Patient home is eligible Yes Yes Yes
“originating site” (i.e. patient site)
Other non-healthcare facilities (e.g. Yes Yes Yes
schools, worksites, libraries, etc.) are
eligible originating/patient sites
Originating/patient sites (other than Rural: Yes Yes No
patient’s home) can bill facility fee Urban/MSA/
home: No
Prior existing relationship with patient No Yes Yes
NOT required (HHS will not
conduct audits)

This resource was developed in collaboration with the Center for Connected Health Policy (CCHP), and
was made possible by grant number G22RH30352 from the Office for the Advancement of Telehealth,
Health Resources and Services Administration, DHHS.


https://congress.gov/bill/116th-congress/house-bill/6074/
https://www.documentcloud.org/documents/6819239-FINAL-FINAL-CARES-ACT.html
https://www.maine.gov/dhhs/oms/rules/emergency.shtml#anchor2225289
https://www.phe.gov/emergency/news/healthactions/section1135/Pages/covid19-13March20.aspx
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2016%20An%20Order%20Suspending%20Provisions%20of%20Certain%20HC%20Professional%20Licensing.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2016%20An%20Order%20Suspending%20Provisions%20of%20Certain%20HC%20Professional%20Licensing.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2016%20An%20Order%20Suspending%20Provisions%20of%20Certain%20HC%20Professional%20Licensing.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2016%20An%20Order%20Suspending%20Provisions%20of%20Certain%20HC%20Professional%20Licensing.pdf
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Key Policy Considerations Medicare MaineCare Private

(Medicaid) Payers
Any provider type eligible to use No Yes Yes
telehealth, as long as practicing within (Eligible
scope (e.g. MD, DO, PA, NP, APRN, PT, Providers only)
OT, LCSW, RD/LD, Genetic Counselors,
etc.)
DEA-registered practitioners may issue Yes Yes Yes
prescriptions for controlled substances (See conditions)
without requiring in-person medical
evaluation
Any eligible member service can be No Yes Yes
provided via telehealth when medically (Eligible Services
necessary and appropriate only)
Patient co-pays and out-of-pocket still Yes Yes Yes
apply unless waived by the payer/plan
Prior authorization NOT required for Yes Yes Yes
telehealth services, unless in-person
service also requires prior authorization
Providers can use all telehealth No Yes Yes
modalities to deliver services (live video,
store-and-forward, remote patient
monitoring)
Providers paid for telephone/audio only Yes Yes Yes
visits (for Medicare, see AMA Coding (limited codes (BOI emergency
Advice during COVID—19 Public Health only) arder)
Emergency; ACP Summary of Interim Final
Rule)
Providers can deliver services via Yes Yes Yes
technology-based communications that (eConsults, (eConsults -
are not typically considered telehealth — JEIAE per
i.e. virtual check-ins, interprofessional t;gggg:;gs’e eﬁ?cirrfzzf\éf
internet consultations (eConsults), management, LD1974 on
remote monitoring services (CCM, per 3/18/2020)
Complex CCM, TCM, Remote PM, PCM), emergency
online digital evals (see CCHP Telehealth enactment of
Policies for specific codes and criteria) LoLLE e

3/18/2020)

This resource was developed in collaboration with the Center for Connected Health Policy (CCHP), and
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.deadiversion.usdoj.gov/coronavirus.html
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf
https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf
https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf
https://www.acponline.org/system/files/documents/advocacy/where_we_stand/assets/summary-interim-final-rule-cares-act.pdf
https://www.acponline.org/system/files/documents/advocacy/where_we_stand/assets/summary-interim-final-rule-cares-act.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
https://www.cchpca.org/sites/default/files/2020-03/CORONAVIRUS%20TELEHEALTH%20POLICY%20FACT%20SHEET%20MAR%2019%202020%205%20PM%20PT%20FINAL_0.pdf
https://www.cchpca.org/sites/default/files/2020-03/CORONAVIRUS%20TELEHEALTH%20POLICY%20FACT%20SHEET%20MAR%2019%202020%205%20PM%20PT%20FINAL_0.pdf
http://legislature.maine.gov/legis/bills/display_ps.asp?paper=SP0676&PID=undefined&snum=129&sec0
http://legislature.maine.gov/legis/bills/display_ps.asp?paper=SP0676&PID=undefined&snum=129&sec0
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Key Policy Considerations Medicare MaineCare Private
(Medicaid) Payers
Patient consent is required, however Yes Yes* Yes
verbal consent is acceptable (i.e. written
consent not required)
Non-HIPAA compliant technology Yes Yes Yes
solutions are acceptable to use for
telehealth visits (e.g. Skype, FaceTime) —
see OCR guidance for additional detail
Personal devices, such as smartphones Yes Yes Yes
and tablets may be used to deliver
telehealth services
Modifiers to be used for telehealth Regular POS + 95 GT 95 or GT
services: Or POS 02 (check w/payer)
Special Considerations for FQHCs and RHCs
Federally Qualified Health Centers Yes Yes Yes
(FQHCs) and Rural Health Centers (RHCs) (Waiting for
may serve as “distant” telehealth sites explicit guidance
. . . . on billing)
(i.e. provider location sites)

FQHCs and RHCs can utilize some
technology-based communications, per
2019 Medicare expansion

Virtual Check-in: FQHCs/RHCs use GO071 (FFS
rate) for initial and f/u

Remote Monitoring Services:
Chronic Care Management (CCM);
Transitional Care Management (TCM)

Online digital E/M codes for an established
patient (99421-99423) See rule

*Written consent is still required for treatment plans under MaineCare Sections 17, 28 and 65

Telehealth Policy Resources:

Medicare Learning Network Booklet —
Telehealth Services (2020)

Telehealth Coverage Policies in the Time of
COVID-19 - Center for Connected Health Policy

Medicare Telemedicine Health Care Provider

Billing for Telehealth Encounters: An

Fact Sheet - CMS

Introductory Guide to Fee-for-Service — CCHP

Waivers & flexibilities for Health Care
Providers - CMS

MaineCare Rules — Chapter 1: Section 4 -
Telehealth (Emergency Rule 3/16/2020)

Medicare IFC: Revisions in Response to the

Provider Enroliment Relief Frequently Asked

COVID-19 Public Health Emergency (CMS-

Questions - CMS

1744-IFC) - CMS

DEA COVID-19 Information Page

MaineCare Telehealth and COVID-19 Fact
Sheet
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cchpca.org/resources/covid-19-telehealth-coverage-policies
https://www.cchpca.org/resources/covid-19-telehealth-coverage-policies
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cchpca.org/sites/default/files/2020-01/Billing%20Guide%20for%20Telehealth%20Encounters_FINAL.pdf
https://www.cchpca.org/sites/default/files/2020-01/Billing%20Guide%20for%20Telehealth%20Encounters_FINAL.pdf
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W2J-dV-1wB4qRMRK591Vw6LV0/5/f18dQhb0S1Wb6SyJVPVWVmWT67LpDzW19pJf81fC4Q9N5Gg1wdzcKKdW1yyZvm1wkDqrW49lMjk4wyG7MW2T0Gp18wv26dW4_GyM68cKQZlW8mlkC74l-ZPTW7xB6_p4l3hd7N5QWx9rKRLP9W5lVKXV3BPkPMW8pyXFJ62-QgwW2zgHQ74ZXdfkW7-9WfG69mGCpW2lNQ8d5N6xKkW45gvnJ1bqdv4W49ttYW57f6h0W1sFcZH1d5n3ZW50qcWB5H0K3PV98j9r2xsMdCN8dmqH1QLSvdVDjpBS7NCBG3VLh5p49lLxV9W4Ts8zw5HklR6Vfnn2x6LtWnqW57xn1K2zN-35W5tzHFm5PXNwRW1TB6jk82DDd1W3C4Ftj3-XQmlW21Ssf-5L87MQW6YDBCF669gwkW56pXd62-1ZLTW8k2M7y84J8_mW12rVCm59d3MkN8lNPWvb9n-1W2CrCYq1pstQhW511P936zDz-CW37ZhkS22v3jRW6HL0pL8H_TS0W375GVZ8kxX8WW10Fln_6tScFrW99rCDT5qrr8NW1S7x5J8-lcL5W9h870c5xnZmgW4v7yzd93TGNfW6qVTc55C49v1W3mmtVn17Wf2Jf464Klx03
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W2J-dV-1wB4qRMRK591Vw6LV0/5/f18dQhb0S1Wb6SyJVPVWVmWT67LpDzW19pJf81fC4Q9N5Gg1wdzcKKdW1yyZvm1wkDqrW49lMjk4wyG7MW2T0Gp18wv26dW4_GyM68cKQZlW8mlkC74l-ZPTW7xB6_p4l3hd7N5QWx9rKRLP9W5lVKXV3BPkPMW8pyXFJ62-QgwW2zgHQ74ZXdfkW7-9WfG69mGCpW2lNQ8d5N6xKkW45gvnJ1bqdv4W49ttYW57f6h0W1sFcZH1d5n3ZW50qcWB5H0K3PV98j9r2xsMdCN8dmqH1QLSvdVDjpBS7NCBG3VLh5p49lLxV9W4Ts8zw5HklR6Vfnn2x6LtWnqW57xn1K2zN-35W5tzHFm5PXNwRW1TB6jk82DDd1W3C4Ftj3-XQmlW21Ssf-5L87MQW6YDBCF669gwkW56pXd62-1ZLTW8k2M7y84J8_mW12rVCm59d3MkN8lNPWvb9n-1W2CrCYq1pstQhW511P936zDz-CW37ZhkS22v3jRW6HL0pL8H_TS0W375GVZ8kxX8WW10Fln_6tScFrW99rCDT5qrr8NW1S7x5J8-lcL5W9h870c5xnZmgW4v7yzd93TGNfW6qVTc55C49v1W3mmtVn17Wf2Jf464Klx03
https://netrc.org/work-group/resources/Telehealth%20Policy%20and%20Reimbursement/MaineCare-Telehealth-Rules-Emergency-Rule-3-16-2020.pdf
https://netrc.org/work-group/resources/Telehealth%20Policy%20and%20Reimbursement/MaineCare-Telehealth-Rules-Emergency-Rule-3-16-2020.pdf
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W7yQCnj4t4QFgW8jxwtJ3bgX4g0/5/f18dQhb0SbTH8YHr6CW4gJnjz50RnyCVqlJfk4cPQp9W1FSlSM64DbVMW4NfVNZ9h3lwCW6YHwKl6YQd5dW9gBtNb7N31w6W9d-XBT7NM5DGN8mQM4xN9bR-W6Wslc37tWx-JW4NFKlr7JtTqnW8mnw907bjnYCW3mgVln61d5v2W57QpvS5h2QqgW3SQgn23_CV3gW3V_Tcn5bnHb2W2w15NM3M3Kx5W60Rjl64Dk-X2W2YyCwn867F-FW8QKpyr4sj3hVW2BcyM91mGWmCW5tLl5W5DbfdPW6ZFnP97dX-L4N8yJmYJPp-jfW4Yk2j68pjrd1W63h-zy4TKb0KW1w3Ycx2556Q7W2BgF4J1nHz69W2HgJlq3Mz5wGW24DYXW3z9KTpW3g7Q_r2Hgwx_W8R_3v125DZ3hW1cjGZF6SSJNcVcb0gH3f_5_KW4p7yDT2zQtBmW65hZS_64P_mmW8l8Gvd3J5zzGW61FQxn7mt3V-W9dJ3dq7HcYxVW6HJMXK3S1ppgW3ZL2lK3bKBsZW4mG2Gn3gcKF_W4Q-5SV4Hzl-df3fDQ2p11
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W7yQCnj4t4QFgW8jxwtJ3bgX4g0/5/f18dQhb0SbTH8YHr6CW4gJnjz50RnyCVqlJfk4cPQp9W1FSlSM64DbVMW4NfVNZ9h3lwCW6YHwKl6YQd5dW9gBtNb7N31w6W9d-XBT7NM5DGN8mQM4xN9bR-W6Wslc37tWx-JW4NFKlr7JtTqnW8mnw907bjnYCW3mgVln61d5v2W57QpvS5h2QqgW3SQgn23_CV3gW3V_Tcn5bnHb2W2w15NM3M3Kx5W60Rjl64Dk-X2W2YyCwn867F-FW8QKpyr4sj3hVW2BcyM91mGWmCW5tLl5W5DbfdPW6ZFnP97dX-L4N8yJmYJPp-jfW4Yk2j68pjrd1W63h-zy4TKb0KW1w3Ycx2556Q7W2BgF4J1nHz69W2HgJlq3Mz5wGW24DYXW3z9KTpW3g7Q_r2Hgwx_W8R_3v125DZ3hW1cjGZF6SSJNcVcb0gH3f_5_KW4p7yDT2zQtBmW65hZS_64P_mmW8l8Gvd3J5zzGW61FQxn7mt3V-W9dJ3dq7HcYxVW6HJMXK3S1ppgW3ZL2lK3bKBsZW4mG2Gn3gcKF_W4Q-5SV4Hzl-df3fDQ2p11
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W7yQCnj4t4QFgW8jxwtJ3bgX4g0/5/f18dQhb0SbTH8YHr6CW4gJnjz50RnyCVqlJfk4cPQp9W1FSlSM64DbVMW4NfVNZ9h3lwCW6YHwKl6YQd5dW9gBtNb7N31w6W9d-XBT7NM5DGN8mQM4xN9bR-W6Wslc37tWx-JW4NFKlr7JtTqnW8mnw907bjnYCW3mgVln61d5v2W57QpvS5h2QqgW3SQgn23_CV3gW3V_Tcn5bnHb2W2w15NM3M3Kx5W60Rjl64Dk-X2W2YyCwn867F-FW8QKpyr4sj3hVW2BcyM91mGWmCW5tLl5W5DbfdPW6ZFnP97dX-L4N8yJmYJPp-jfW4Yk2j68pjrd1W63h-zy4TKb0KW1w3Ycx2556Q7W2BgF4J1nHz69W2HgJlq3Mz5wGW24DYXW3z9KTpW3g7Q_r2Hgwx_W8R_3v125DZ3hW1cjGZF6SSJNcVcb0gH3f_5_KW4p7yDT2zQtBmW65hZS_64P_mmW8l8Gvd3J5zzGW61FQxn7mt3V-W9dJ3dq7HcYxVW6HJMXK3S1ppgW3ZL2lK3bKBsZW4mG2Gn3gcKF_W4Q-5SV4Hzl-df3fDQ2p11
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W2LDB0n5SZFw8W2PLjZ72Zc1d80/5/f18dQhb0S66Z6XvtZwV1ycHL1wWD0mW2ltSyW1l24jQW5yQKlY1WX6l-W4Q0c3L7yWvNXW7nng7_8RshKmW8YDscs92FYJ2W12wDBY2xSjvLN97JGjyvRf3VW8_h25W9dbl7DW8tp5yZ1WPP3mW6q3k8k2NgFMXW3pRhBv6C9ZQKW66RfKh1wbBWgW4-fGvq2w8K0gW1QpvV25WjcbYN7CqClbwWdnpW2RKxbJ7Dzr8vW5fK_zP5vLjmwW3kpR4L8cfFQzW3WF30L5wYHHtW7fwGPG2NNrFpN1qBwvT9zhSTW7zQmvW5686q-W50BswQ2dRyHJW3RS0N21QBwvVW5q-m-m8nBWDbV8WnfB344bP5W3Vy3YN4gR33HW7QmXCQ8n_c4CW6K2s1p5Yj9szW86hbNl1kwV1gW8v-Tll5jXRrgW2p2SYY6FgTBPW7f_G1c8X__dWW38c0ZJ3cvvnlW4VGL3M5F4BDYW6VBXxP7TqJHhW3ytCBJ8Q_hTpW55YJmc5MW0fmW6PsQ629l4-BpW8Nhfpp4M7sfFW3JH2dS6Z-pM3W81XV376ww208N4vJJ9c5LSZhf25mSj-03
https://marketing.americantelemed.org/e2t/c/*W6_N6FF5JYZ86W46BCRv7tn4K40/*W2LDB0n5SZFw8W2PLjZ72Zc1d80/5/f18dQhb0S66Z6XvtZwV1ycHL1wWD0mW2ltSyW1l24jQW5yQKlY1WX6l-W4Q0c3L7yWvNXW7nng7_8RshKmW8YDscs92FYJ2W12wDBY2xSjvLN97JGjyvRf3VW8_h25W9dbl7DW8tp5yZ1WPP3mW6q3k8k2NgFMXW3pRhBv6C9ZQKW66RfKh1wbBWgW4-fGvq2w8K0gW1QpvV25WjcbYN7CqClbwWdnpW2RKxbJ7Dzr8vW5fK_zP5vLjmwW3kpR4L8cfFQzW3WF30L5wYHHtW7fwGPG2NNrFpN1qBwvT9zhSTW7zQmvW5686q-W50BswQ2dRyHJW3RS0N21QBwvVW5q-m-m8nBWDbV8WnfB344bP5W3Vy3YN4gR33HW7QmXCQ8n_c4CW6K2s1p5Yj9szW86hbNl1kwV1gW8v-Tll5jXRrgW2p2SYY6FgTBPW7f_G1c8X__dWW38c0ZJ3cvvnlW4VGL3M5F4BDYW6VBXxP7TqJHhW3ytCBJ8Q_hTpW55YJmc5MW0fmW6PsQ629l4-BpW8Nhfpp4M7sfFW3JH2dS6Z-pM3W81XV376ww208N4vJJ9c5LSZhf25mSj-03
https://www.deadiversion.usdoj.gov/coronavirus.html
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.cms.gov/files/document/covid-final-ifc.pdf

Date: 4/2/2020

Telehealth Training and Other Relevant Resources:

e Telehealth Coordinator eTraining — California TRC and Northeast TRC

e Tips for Professional Videoconferencing and Telepresenting

e A Physicians Guide to COVID-19 — American Medical Association

e Special Coding Advice During COVID-19 Public Health Emergency -
American Medical Association

e Summary of Interim Final Rule of CARES Act - ACP

e Telehealth and COVID-19 Toolkit — National Consortium of Telehealth
Resource Centers

e Roadmap for Implementing Primary Care and Behavioral Telehealth
Services during the COVID-19 Pandemic — Northeast TRC

o Telehealth Resource Webliography for COVID-19 Pandemic — Northeast
TRC

e MATRC Telehealth Resources for COVID-19 — Mid-Atlantic TRC

Questions? Contact the Northeast Telehealth Resource Center:
Email: netrc@mcd.org or via our website: https://netrc.org/contact.php

This resource was developed in collaboration with the Center for Connected Health Policy (CCHP), and
was made possible by grant number G22RH30352 from the Office for the Advancement of Telehealth,
Health Resources and Services Administration, DHHS.


https://www.telehealthtrain.org/
https://netrc.org/work-group/resources/Telehealth%20Training/Tips%20for%20Professional%20VC%20and%20Tele-Presenting.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/AMA-physicians-guide-covid-19.pdf
https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf
https://www.acponline.org/system/files/documents/advocacy/where_we_stand/assets/summary-interim-final-rule-cares-act.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/Telehealth-and-COVID-19-FINAL.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://netrc.org/docs/COVID-19-Epidemic-Telehealth-Toolkit-NETRC-March-2020.pdf
https://www.matrc.org/matrc-telehealth-resources-for-covid-19/
mailto:netrc@mcd.org
https://netrc.org/contact.php

