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Introduction to telehealth for COVID-19 pandemic 
Augenstein J.  Opportunities to expand telehealth use amid the coronavirus pandemic.  Health Affairs Blog, March 

16, 2020 htm 
Brodwin E, Ross C.  Surge in patients overwhelms telehealth services amid coronavirus pandemic.  STAT, March 

17, 2020 htm 
Brooks D.  COVID-19 makes telemedicine more valuable; hub at Dartmouth-Hitchcock is ramping up.  Concord 

Monitor, March 21, 2020 Link 
Crawford C.  Inside look at using telemedicine during COVID-19 pandemic. American Academy of Family 

Physicians, March 23, 2020 htm 
Gavidia M.  Telehealth during COVID-19: How hospitals, healthcare providers are optimizing virtual care. Amer. J. 

Managed Care In-Focus Blog, March 13, 2020 htm 
Greenhalgh T, Wherton J, Shaw S, Morrison C.  Video consultations for COVID-19.  BMJ 368:m998, 2020 htm 

National Consortium of Telehealth Resource Centers.  Telehealth and COVID-19.  NCTRC Webinar, March 19, 

2020 Slides; Recording 
Ohannessian R.  Telemedicine: Potential applications in epidemic situations.  Eur. Res. Telemed. 4(3): 95–98, 2015 

htm 
Redford G.  As COVID-19 races through communities, hospitals ramp up telehealth to protect patients and 

providers.  American Association of Medical Colleges, March 23, 2020 htm 
Reeves JJ, Hollandsworth HM, Torriani FJ, et al.  Rapid response to COVID-19: health informatics support for 

outbreak management in an academic health system.  J. Amer. Med. Inform. Assoc. [epub ahead of print], 
March 2020 pdf 

Rockwell KL, Gilroy AS.  Incorporating telemedicine as part of COVID-19 outbreak response systems.  Amer. J. 
Managed Care 64(4) [epub before print], 2020 htm  

Roth M.  4 ways you haven't thought about using telehealth during the COVID-19 pandemic.  HealthLeaders Media, 
March 24, 2020 htm  

Schwamm LH.  Can telehealth help flatten the curve of COVID-19?  Harvard Health Blog, March 24, 2020 htm  
Siwicki B. Telemedicine during COVID-19: Benefits, limitations, burdens, adaptation.  Healthcare IT News, March 

19, 2020 htm 
Smith AC, Thomas E, Snoswell CL, et al. Telehealth for global emergencies: Implications for coronavirus disease 

2019 (COVID-19).  J. Telemed. Telecare [epub ahead of print], March 2020 htm 
Somers M.  4 urgent problems hospitals can solve right now with telemedicine.  MIT Sloan School of Management, 

March 25, 2020 htm  
Sound Physicians, Inc. How telehealth aids skilled nursing facilities during, beyond COVID-19.   mHealth 

Intelligence, March 30, 2020 htm 
Wiklund E. Coronavirus scare gives telehealth an opening to redefine healthcare.  mHealth Intelligence, March 05, 

2020 htm 
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https://netrc.org/docs/COVID-19-Epidemic-Telehealth-Toolkit-NETRC-March-2020.pdf
https://www.telehealthresourcecenter.org/
https://www.healthaffairs.org/do/10.1377/hblog20200315.319008/full/
https://www.statnews.com/2020/03/17/telehealth-services-overwhelmed-amid-coronavirus-pandemic/
https://www.concordmonitor.com/telemedicine-covid-coronavirus-nh-33351977
https://www.aafp.org/news/health-of-the-public/20200323covidtelehealth.html
https://www.ajmc.com/focus-of-the-week/telehealth-during-covid19-how-hospitals-healthcare-providers-are-optimizing-virtual-care
https://www.bmj.com/content/368/bmj.m998.long
https://www.telehealthresourcecenter.org/event/nctrc-webinar-telehealth-and-covid-19/
https://youtu.be/HtMYM9zdqM0?list=PLJ3YvVX2HpzVXTnfXMUG_dd6RcGWd4Pt7
https://www.sciencedirect.com/science/article/pii/S2212764X15000308?via%3Dihub
https://www.aamc.org/news-insights/covid-19-races-through-communities-hospitals-ramp-telehealth-protect-patients-and-providers
file:///C:/Users/Michael%20Edwards/Documents/Rapid%20Response%20to%20COVID-19--Health%20Informatics%20Support.pdf
https://www.ajmc.com/journals/issue/2020/2020-vol26-n4/incorporating-telemedicine-as-part-of-covid19-outbreak-response-systems
https://www.healthleadersmedia.com/innovation/4-ways-you-havent-thought-about-using-telehealth-during-covid-19-pandemic
https://www.health.harvard.edu/blog/can-telehealth-help-flatten-the-curve-of-covid-19-2020032419288
https://www.healthcareitnews.com/news/telemedicine-during-covid-19-benefits-limitations-burdens-adaptation
https://journals.sagepub.com/doi/full/10.1177/1357633X20916567
https://mitsloan.mit.edu/ideas-made-to-matter/4-urgent-problems-hospitals-can-solve-right-now-telemedicine
https://mhealthintelligence.com/news/how-telehealth-aids-skilled-nursing-facilities-during-beyond-covid-19
https://mhealthintelligence.com/news/coronavirus-scare-gives-telehealth-an-opening-to-redefine-healthcare
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Epidemiology 
Burke RM, Midgley CM, Dratch A, et al. Active monitoring of persons exposed to patients with confirmed COVID-19 

—United States, January–February 2020.  MMWR Morb. Mortal. Weekly Rep. 69(9): 245-246, March 6 2020 pdf 
CDC COVID-19 Response Team.  Preliminary Estimates of the prevalence of selected underlying health conditions 

among patients with Coronavirus Disease 2019 — United States, February 12–March 28, 2020. MMWR Morb. 
Mortal. Wkly Rep. 69:382–386, 2020 htm 

CDC COVID-19 Response Team. Severe outcomes among patients with coronavirus disease 2019 (COVID-19) — 
United States, February 12–March 16, 2020. MMWR Morb. Mortal Wkly Rep., March 18, 2020 htm   

Centers for Disease Control and Prevention. Coronavirus Disease 2019 (COVID-19): resources for health 
departments.  CDC webpage htm 

Ferguson NM, Laydon D, Nedjati-Gilani G, et al.  Impact of non-pharmaceutical interventions (NPIs) to reduce 
COVID19 mortality and healthcare demand.  Imperial College COVID-19 Response Team, March 16, 2020 pdf   

 Hellewell J, Abbott S, Gimma A, et al. Feasibility of controlling COVID-19 outbreaks by isolation of cases and 
contacts. Lancet Global Health [epub ahead of print], February 28, 2020 htm 

Kampf G, Todt D, Pfaender S, Steinmann E. Persistence of coronaviruses on inanimate surfaces and its inactivation 
with biocidal agents. J. Hosp. Infect. [epub ahead of print],  February 6, 2020 htm 

McMichael TM, Clark S, Pogosjans S, et al. COVID-19 in a long-term care facility — King County, Washington, 
February 27–March 9, 2020. MMWR Morb. Mortal Wkly Rep,.March 18. 2020 htm 

McIntosh K.  Coronavirus disease 2019 (COVID-19).  UpToDate, March 2020 htm  
Ping Y, Jiang Z, Zhengdong Z, et al. A familial cluster of infection associated with the 2019 novel coronavirus 

indicating potential person-to-person transmission during the incubation period. J. Infect. Dis. [epub ahead of 
print], February 18, 2020 htm 

World Health Organization.  Coronavirus disease 2019 (COVID-19): situation reports. WHO, 2020 htm 
Wu Z, McGoogan JM. Characteristics of and important lessons from the coronavirus disease 2019 (COVID-19) 

outbreak in China: Summary of a report of 72 314 cases from the Chinese Center for Disease Control and 
Prevention. JAMA. [epub ahead of print], February 24, 2020 htm  

RETURN TO TOPIC TABLE 
 
Relevant health care planning and treatment guidelines 
Adhikari BB, Koonin LM, Mugambi ML, et al.  Estimating weekly call volume to a national nurse telephone triage line 

in an influenza pandemic.  Health Security 16(5): 334-340, 2018 htm 
Ajao A, Nystrom SV, Koonin LM, et al.  Assessing the capacity of the US health care system to use additional 

mechanical ventilators during a large-scale public health emergency.  Disaster Med. Public Health Prep. 
9(6):634-641, 2015 htm 

Bureau of Primary Healthcare.  Novel coronavirus (COVID-19) frequently asked questions.  U.S. Dept. of Health and 
Human Services, Health Center Program website htm 

Cascella M, Rajnik M, Cuomo A, Dulebohn SC, Di Napoli R.  Features, evaluation and treatment of coronavirus 
(COVID-19). StatPearls, 2020 (continuously updated) htm 

Center for Disaster Medicine. SARS-CoV-2 (COVID-19) Toolkit.  Massachusetts General Hospital, February 2020 
pdf 

Centers for Disease Control and Prevention.  Information for healthcare professionals.  CDC website htm 
Centers for Disease Control and Prevention.  Resources for clinics and healthcare facilities.  CDC website htm 
Centers for Disease Control and Prevention. Steps healthcare facilities can take now to prepare for Coronavirus 

Disease 2019 (COVID-19).  CDC website htm 
Centers for Disease Control and Prevention. Interim infection prevention and control recommendations for patients 

with suspected or confirmed Coronavirus Disease 2019 (COVID-19) in healthcare settings. CDC, March htm 
Chanansetty V, Blankson M, Bycenski N., Flinter M.  COVID-19 FQHC emergency preparedness planning: Is your 

health center ready?--Webinar.  Weitzman Institute, March 4, 2020 htm  
Farmer JC, Wax RS, Baldisseri MR.  Preparing your ICU for disaster response.  Society of Critical Care Medicine, 

2012 pdf  
Halpern NA, Tan KS. United States resource availability for COVID-19.  March 19, 2020 htm 
Knebel A, Phillips SJ (eds.). Home health care during an influenza pandemic: issues and resources. Agency for 

Healthcare Research and Quality, Pub. 08-0018, August 2008 pdf 
Maves RC, Jamros CO, Smith AG. Intensive care unit preparedness during pandemics and other biological threats.  

Crit. Care Clinics 34(4): 609-618, 2019 htm 
Meltzer MI, Patel A, Ajao A, Nystrom SV, Koonin LM.  Estimates of the demand for mechanical ventilation in the 

United States during an influenza pandemic.  Clin. Infect. Dis. 60 (Suppl 1):S52-57, 2015 htm  
Murthy S, Gomersall CD, Fowler RA. Care for critically ill patients with COVID-19.  JAMA [epub ahead of print], 

March 20, 2020 htm 

https://www.cdc.gov/mmwr/volumes/69/wr/pdfs/mm6909e1-H.pdf?deliveryName=USCDC_921-DM21476
http://dx.doi.org/10.15585/mmwr.mm6913e2
http://dx.doi.org/10.15585/mmwr.mm6912e2
https://www.cdc.gov/coronavirus/2019-ncov/publications.html
file:///C:/Users/Michael%20Edwards/Documents/Imperial-College-COVID19-NPI-modelling-16-03-2020.pdf
https://www.thelancet.com/journals/langlo/article/PIIS2214-109X(20)30074-7/fulltext
https://www.journalofhospitalinfection.com/article/S0195-6701(20)30046-3/fulltext
http://dx.doi.org/10.15585/mmwr.mm6912e1
https://www.uptodate.com/contents/coronavirus-disease-2019-covid-19
https://academic.oup.com/jid/advance-article/doi/10.1093/infdis/jiaa077/5739751
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
https://jamanetwork.com/journals/jama/fullarticle/2762130
https://www.liebertpub.com/doi/full/10.1089/hs.2018.0061
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4636910/
https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-questions.html
https://www.ncbi.nlm.nih.gov/books/NBK554776/
https://www.massgeneral.org/assets/MGH/pdf/disaster-medicine/SARS-CoV-2%20(COVID-19)%20Toolkit%20Version%203.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/steps-to-prepare.html
https://www.cdc.gov/coronavirus/2019-ncov/infection-control/control-recommendations.htm
https://vimeo.com/395349844
https://sccm.org/getattachment/Disaster/PreparingforDisasterResponse.pdf?lang=en-US
https://sccm.org/Blog/March-2020/United-States-Resource-Availability-for-COVID-19
https://altarum.org/sites/default/files/uploaded-publication-files/homehealthcare2008.pdf
https://www.sciencedirect.com/science/article/pii/S0749070419300405
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4603361/
https://jamanetwork.com/journals/jama/fullarticle/2762996
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National Academies of Sciences, Engineering, and Medicine 2020. Rapid expert consultation on crisis standards of 

care for the COVID-19 pandemic.  National Academies Press, March 28, 2020 htm 
National Association of Community Health Centers. Novel coronavirus (COVID-19) information and resources for 

community health centers. NACHC website htm 
Network for Public Health Law.  COVID-19 emergency legal preparedness and response resources.  NPHL website 

htm 
Patel A, Jernigan DB; 2019-nCoV CDC Response Team. Initial public health response and interim clinical guidance 

for the 2019 novel coronavirus outbreak—United States, December 31, 2019–February 4, 2020. MMWR Morb. 
Mortal. Weekly Rep 69:140–146, 2020 htm 

Rodriguez-Morales AJ, Cardona-Ospina JA, Gutiérrez-Ocampo E, et al.  Clinical, laboratory and imaging features of 
COVID-19: A systematic review and meta-analysis.  Travel Med. Infect. Dis. [epub ahead of print], March 2020 
pdf 

Scala R. Challenges on non-invasive ventilation to treat acute respiratory failure in the elderly.  BMC Pulm. Med. 16: 
150, 2016 htm  

Society of Critical Care Medicine. COVID-19 ICU preparedness checklist. SCCM, March 2020 htm 
Technical Resources, Assistance Center, and Information Exchange.  Topic Collection: Coronaviruses (e.g., SARS, 

MERS and COVID-19).  U.S. Dept.of Health and Human Services TRACIE website htm 
Wax RS, Christian MD.  Practical recommendations for critical care and anesthesiology teams caring for novel 

coronavirus (2019-nCoV) patients.  Can. J. Anaesth. [epub ahead of print], February 2020 htm 
World Health Organization.  Clinical management of severe acute respiratory infection when novel coronavirus 

(nCoV) infection is suspected.  WHO, March 13, 2020 htm 
World Health Organization.  Hospital preparedness for epidemics.  WHO, 2014 pdf 
Zaza S, Koonin LM, Ajao A, et al.  A conceptual framework for allocation of federally stockpiled ventilators during 

large-scale public health emergencies. Health Secur. 14(1):1-6, 2016 htm 

RETURN TO TOPIC TABLE 
 
Relevant telehealth guidelines and policy resources 

--COVID-19 patient treatment 
American Academy of Family Physicians.  Using telehealth to care for patients during the COVID-19 pandemic. 

AAFP website, 2020 htm  
American Medical Association.  AMA quick guide to telemedicine in practice.  AMA, March 2020 htm 
Center for Connected Health Policy.  Telehealth coverage policies in the time of COVID-19 to date.  CCHP, 2020 pdf 
Center for Connected Health Policy.  Quick glance state telehealth actions in response to COVID-19.  CCHP, March 

31, 2020 pdf 
Centers for Medicare & Medicaid Services.  Coronavirus waivers & flexibilities.  CMS website htm 

--CMS flexibilities to fight COVID-19: Overview: pdf; Graphic overview: pdf; Physicians and other clinicians pdf; 
Rural Health Clinics and Federally Qualified Health Centers): pdf; Hospitals: pdf; Home Health Agencies: pdf; 
Long Term Care Facilities: pdf; Hospice pdf 

Centers for Medicare & Medicaid Services.  Long-Term Care Nursing Homes Telehealth and Telemedicine Tool Kit.  
CMS, DHHS, March 27, 2020 pdf  

Centers for Medicare & Medicaid Services. General Provider Telehealth and Telemedicine Toolkit. CMS, DHHS, 
March 17, 2020 pdf 

Federation of State Medical Boards.  States waiving licensure requirements/renewals in response to COVID-19.  
FSMB, March 19, 2020 htm  

Great Plains Telehealth Resource and Assistance Center. Telehealth quick start: Prerequisites, policies, procedures, 
and practice—webinar slidesets.  gpTRAC, March 28-29, 2020 htm  

Hester DO, O’Brien D.  COVID-19 telehealth resource center.  The Doctors Company website, March 2020 htm  
Hooper, Lundy & Bookman, LLC.  COVID-19 resources—Regulatory developments.  HLB website htm  
Howe G.  Mobilizing Project ECHO to build provider capacity in response to COVID-19.  Center for Healthcare 

Strategies, Inc., March 30, 2020 htm 
Johnson S. Levi R.  Part 1: Urgent problems to be solved with state telehealth platform.  Part 2: Using telehealth to 

prevent hospital system crash and maximize effective resource.  COVID-19 Policy Alliance, March 2020 pdf   
Lerman AF, Ozinal FR.  COVID-19: Telemental health laws update.  Epstein Becker Greene LLC, 2020 Introduction: 

htm; App: htm 
McBride B.  Gubernatorial strategies for telehealth—Memorandum.  National Governors Association, March 20, 

2020 pdf 
Mid-Atlantic Telehealth Resource Center.  MATRC Telehealth Resources for COVID-19.  MATRC website, 2020 htm 
National Consortium of Telehealth Resource Centers.  COVID-19 Telehealth Toolkit.  NCTRC, March 18, 2020 pdf 

https://www.nap.edu/catalog/25765/rapid-expert-consultation-on-crisis-standards-of-care-for-the-covid-19-pandemic-march-28-2020
http://www.nachc.org/coronavirus/
https://www.networkforphl.org/resources/topics/emergency-legal-preparedness-and-response/covid-19/
https://doi.org/10.15585/mmwr.%20mm6905e1
https://www.sciencedirect.com/science/article/pii/S1477893920300910?via%3Dihub
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5111281/
https://www.sccm.org/Disaster/COVID-19-ICU-Preparedness-Checklist
https://asprtracie.hhs.gov/technical-resources/44/coronaviruses-sars-mers-and-covid-19/27
https://www.ncbi.nlm.nih.gov/pmc/articles/pmid/32052373/
https://www.who.int/publications-detail/clinical-management-of-severe-acute-respiratory-infection-when-novel-coronavirus-(ncov)-infection-is-suspected
https://apps.who.int/iris/bitstream/handle/10665/151281/9789241548939_eng.pdf;sequence=1
https://www.liebertpub.com/doi/full/10.1089/hs.2015.0043
https://www.aafp.org/patient-care/emergency/2019-coronavirus/COVID-19-daily/telehealth.html
https://www.ama-assn.org/practice-management/digital/ama-quick-guide-telemedicine-practice
https://www.cchpca.org/sites/default/files/2020-03/CORONAVIRUS%20TELEHEALTH%20POLICY%20FACT%20SHEET%20MAR%2019%202020%205%20PM%20PT%20FINAL_0.pdf
https://www.cchpca.org/sites/default/files/2020-03/STATE%20TELEHEALTH%20ACTIONS%20IN%20RESPONSE%20TO%20COVID%20OVERVIEW%203.29.2020.pdf
https://www.cms.gov/about-cms/emergency-preparedness-response-operations/current-emergencies/coronavirus-waivers
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
file:///C:/Users/Michael%20Edwards/Documents/Telemedicine/Web%20resource/Graphic%20Overview%20of%20Flexibilities
https://www.cms.gov/files/document/covid-19-physicians-and-practitioners.pdf
https://www.cms.gov/files/document/covid-rural-health-clinics.pdf
https://www.cms.gov/files/document/covid-hospitals.pdf
https://www.cms.gov/files/document/covid-home-health-agencies.pdf
https://www.cms.gov/files/document/covid-long-term-care-facilities.pdf
https://www.cms.gov/files/document/covid-hospices.pdf
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.fsmb.org/advocacy/covid-19/
https://www.telehealthquickstart.org/
https://www.thedoctors.com/articles/covid-19-telehealth-resource-center/
http://www.health-law.com/newsroom-news-166.html
https://www.chcs.org/mobilizing-project-echo-to-build-provider-capacity-in-response-to-covid-19/
https://a3608c01-70d8-4cba-85df-0356e4a68c6a.filesusr.com/ugd/3c0d50_f8a741a71e0840798c23e2f63e8d089b.pdf
https://www.ebglaw.com/covid-19-telemental-health-laws-update/
https://www.ebglaw.com/telemental-health-laws-overview/
https://www.nga.org/wp-content/uploads/2020/03/COVID-19-Telehealth-Memo-20200320450pm.pdf
https://www.matrc.org/matrc-telehealth-resources-for-covid-19/
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/Telehealth-and-COVID-19-FINAL.pdf
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Nixon Law Group, LLC.  Responding to COVID-19: Resources for telehealth and remote patient monitoring.  Nixon 
Law Group website, March 2020 htm 

Northwest Regional Telehealth Resource Center.  Quick start guide to telehealth during the current public health 
emergency.  NRTRC, March 2020 pdf 

Office for Civil Rights.  HIPAA privacy and Novel Coronavirus.  U.S. Department of Health and Human Services, 
February 2020 pdf; FAQs pdf 

Office for Civil Rights.  Notification of enforcement discretion for telehealth remote communications during the 
COVID-19 nationwide public health emergency.  U.S. Department of Health and Human Services, March 23, 
2020 htm 

Rivera J, Zerbonia R, Hodges TE.  6 coronavirus (COVID-19) considerations for telehealth providers.  HIT 
Consultant, March 13, 2020 htm 

Sikka N.  How to start doing telemedicine now (in the COVID-19 crisis).  Medscape Business of Medicine, March 25, 
2020 htm 

RETURN TO TOPIC TABLE 
 
--treatment of non-COVID-19 patients during pandemic 
American Occupational Therapy Association.  OT and telehealth in the age of COVID-19.  AOTA, March 2020 htm 
American Physical Therapy Association. Telehealth in physical therapy in light of COVID-19.  PT in Motion, March 

16, 2020 htm 
American Psychiatric Association. Telepsychiatry and COVID-19.  APA, March 2020 htm 
American Society of Addiction Medicine.  COVID-19 - Supporting access to telehealth for addiction services: 

Regulatory overview and general practice considerations.  ASAM , March 25, 2020 htm 
Bhatt AB, Freeman AM, Mullen B.  Telehealth: rapid implementation for your cardiology clinic.  Cardiology 

Magazine, March 13, 2020 htm 
Centers for Medicare & Medicaid Services.  ESRD Provider Telehealth and Telemedicine Tool Kit.  CMS, DHHS, 

March 17, 2020 pdf 
Drug Enforcement Administration.  Telemedicine—COVID-19 information page.  DEA, Dept. of Justice, 2020 htm 
Keville J.  HRSA addresses federal 340 drug discount program compliance issues affected by COVID-19.  Davis 

Wright Tremaine LLP, March 23, 2020 htm  
National Association of Social Workers. Telehealth.  NASW website, March 2020 htm 
Portnoy J, Waller M, Elliott T.  Telemedicine in the era of COVID-19.  J. Allergy Clin. Immunol. Pract. [epub ahead of 

print], March 2020 htm 
Richardson J, Ingoglia C.  Best practices for telehealth during COVID-19 public health emergency.  National Council 

for Behavioral Health, March 23, 2020 pdf 
Society of Clinical Psychology.  COVID-19 resources for clinical psychologists.  American Psychological Association 

website htm 
Torous J, Jän Myrick K, Rauseo-Ricupero N, Firth J.  Digital mental health and COVID-19: Using technology today 

to accelerate the curve on access and quality tomorrow.  JMIR Ment. Health 7(3):e18848, 2020 htm 
Wright JH, Caudill R.  Remote treatment delivery in response to the COVID-19 pandemic.  Psychother. Psychosom. 

[epub ahead of print], March 2020 htm 
Zhou X, Snoswell CL, Harding LE, et al.  The role of telehealth in reducing the mental health burden from COVID-19.  

Telemed. e-Health [epub ahead of print], March 2020 htm 

RETURN TO TOPIC TABLE 
 
--reimbursement policy changes with pandemic 

American College of Physicians.  COVID-19 telehealth coding and billing practice management tips.  ACP website, 
March 2020 htm 

America's Health Insurance Plans.  Health insurance providers respond to coronavirus (COVID-19).  AHIP website, 
March 2020 htm 

American Medical Association.  Special coding advice during COVID-19 public health emergency.  AMA, March 
2020 pdf 

Center for Connected Health Policy.  Telehealth coverage policies in the time of COVID-19 to date.  CCHP, 2020 pdf 
Center for Connected Health Policy.  COVID-19 related state actions.  CCHP website, 2020 htm 
Center for Consumer Information and Insurance Oversight.  FAQs on availability and usage of telehealth services 

through private health insurance coverage in response to Coronavirus Disease 2019 (COVID-19).  Centers for 
Medicare & Medicaid Services, DHHS, March 24, 2020 pdf  

Centers for Medicare & Medicaid Services.  Medicare and Medicaid programs; Policy and regulatory revisions in 
response to the COVID-19 public health emergency—Interim final rules.  CMS, March 31, 2020 (effective March 
1) pdf 

https://www.nixonlawgroup.com/covid-19-telehealth-and-rpm-resources
https://nrtrc.org/content/blog-post-files/Telehealth-Quick-Start-Guide.pdf
https://www.hhs.gov/sites/default/files/february-2020-hipaa-and-novel-coronavirus.pdf
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://hitconsultant.net/2020/03/13/coronavirus-covid-19-considerations-telehealth-providers/#.Xm-0tEBFxPY
https://www.medscape.com/viewarticle/927323
https://www.aota.org/Practice/Manage/telehealth/coronavirus.aspx
http://www.apta.org/PTinMotion/News/2020/3/16/TelehealthCOVID19/
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/blog/apa-resources-on-telepsychiatry-and-covid-19
https://www.asam.org/Quality-Science/covid-19-coronavirus/access-to-telehealth
https://www.acc.org/latest-in-cardiology/articles/2020/03/01/08/42/feature-telehealth-rapid-implementation-for-your-cardiology-clinic-coronavirus-disease-2019-covid-19
https://www.cms.gov/files/document/esrd-provider-telehealth-telemedicine-toolkit.pdf
https://www.deadiversion.usdoj.gov/coronavirus.html
https://www.dwt.com/insights/2020/03/hrsa-304b-covid-19
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Telehealth
https://www.sciencedirect.com/science/article/pii/S221321982030249X?via%3Dihub
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Telehealth_Best_Practices.pdf
https://www.div12.org/telepsychology-resources/
https://mental.jmir.org/2020/3/e18848/
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