Commonly Used Video Conferencing Software for Telehealth

HIPAA Compliant Platforms listed on HHS.gov

Covered health care providers that seek additional privacy protections for telehealth while using
video communication products should provide such services through technology vendors that are
HIPAA compliant and will enter into HIPAA business associate agreements (BAAS) in
connection with the provision of their video communication products. The list below includes
some vendors that represent that they provide HIPAA-compliant video communication products
and that they will enter into a HIPAA BAA.

Skype for Business
Updox

VSee

Zoom for Healthcare

Doxy.me
Google G Suite Hangouts Meet

For more info - https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-
preparedness/notification-enforcement-discretion-telehealth/index.html

Other commonly used platforms — some of these vendors list their products as HIPAA
compliant as well, and may be willing to sign a BAA.

Vidyo
GoTo Meeting

RingCentral
BlueJeans

Additionally, we are aware that the following video conferencing vendors are currently
offering free access to address COVID-19 emergency:

Right Metrics
Vidyo
BlueStream
CloudBreak

ringmd


https://www.skype.com/en/business/
https://www.updox.com/solutions/engagement-solutions/video-chat
https://vsee.com/
https://zoom.us/healthcare
https://doxy.me/
https://gsuite.google.com/products/meet/
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.vidyo.com/
https://www.gotomeeting.com/
https://www.ringcentral.com/
https://www.bluejeans.com/
https://www.rightmetrics.com/
https://info.vidyo.com/vidyo-license.html
https://www.bluestreamhealth.com/covid-19-general-guidance/
https://www.cloudbreak.us/
https://www.ring.md/

