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Today’s Agenda
Welcome & Introductions

Comm Lambrew intro + what ME is doing to engage health care providers
Lisa L – DHHS commitment/efforts to promote telehealth
Danielle – role of NETRC

Overview of Recent Changes in Telehealth Policy Landscape
Federal -

CMS/Medicare changes
HIPAA waiver

Maine
Gov’s Exec Order – relaxing provider licensing regulations
BOI Order – telehealth payment parity 
MaineCare rule changes – Michelle, Tom L, Dean B

NETRC Telehealth Implementation Resources - Danielle
Technical Assistance, Office Hours, Training, etc.
Other suggestions?

Q & A - All 
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• Any information provided today is not to be regarded as legal 
advice. 
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with any organizations related to commercial products or services 
discussed in this webinar.
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Key Policy Changes

PROVIDER GUIDE: Telehealth Reimbursement Coverage in Maine During COVID-19

Key Policy Considerations Medicare MaineCare

(Medicaid)

Private Payers

NO geographic limitations for telehealth services (e.g. service 

not limited to rural or non-Metropolitan Svc Area (MSA) location)

Yes Yes Yes

Out of state providers allowed Yes
(1135 waiver)

Yes
(Executive Order 3/20 )

Yes
(Executive Order 3/20)

Patient home is eligible 

“originating site” (i.e. patient site) 

Yes Yes Yes

Other non-healthcare facilities (e.g. schools, worksites, libraries, 

etc.) are eligible originating/patient sites 

Yes Yes Yes

Originating/patient sites (other than patient’s home) can bill 

facility fee

Rural: Yes

Urban/MSA/ home: No

Yes No

Prior existing relationship with patient NOT required No
(HHS will not conduct 

audits) 

Yes Yes

https://netrc.org/work-group/resources/Telehealth Policy and Reimbursement/Provider-Guide-ME-Telehealth-Policy-COVID-19_FINAL.pdf
https://www.phe.gov/emergency/news/healthactions/section1135/Pages/covid19-13March20.aspx
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO 16 An Order Suspending Provisions of Certain HC Professional Licensing.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO 16 An Order Suspending Provisions of Certain HC Professional Licensing.pdf
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Key Policy Changes Continued…

Key Policy Considerations Medicare MaineCare

(Medicaid)

Private Payers

Any provider type eligible to use telehealth, as long as 

practicing within scope (e.g. MD, DO, NP, APRN, PT, OT, LCSW, 

RD/LD, Genetic Counselors, etc.)

No
(Eligible Providers only)

Yes Yes

DEA-registered practitioners may issue prescriptions for 

controlled substances without requiring in-person medical 

evaluation

Yes
(See conditions)

Yes Yes

Any eligible member service can be provided via telehealth 

when medically necessary and appropriate  

No

(Eligible Services only)

Yes Yes

Patient co-pays and out-of-pocket still apply unless waived 

by the payer/plan

Yes Yes Yes

Prior authorization NOT required for telehealth services, 

unless in-person service also requires prior authorization

Yes Yes Yes

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.deadiversion.usdoj.gov/coronavirus.html
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
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Key Policy Changes Continued…

Key Policy Considerations Medicare MaineCare

(Medicaid)

Private 

Payers

Providers can use all telehealth modalities to deliver 

services (live video, store-and-forward, remote patient 

monitoring)

No Yes Yes

Providers paid for telephone/audio only visits Yes 
(technology based 

communications)

Yes Yes

Providers can deliver services via technology-based 

communications that are not typically considered 

telehealth – i.e.  virtual check-ins, interprofessional

internet consultations (eConsults), remote monitoring 

services (CCM, Complex CCM, TCM, Remote PM, PCM), 

online digital evals (see CCHP Telehealth Policies for 

specific codes and criteria)

Yes Yes
(eConsults, remote 

monitoring, 

targeted case 

management, per 

emergency 

enactment of 

LD1974 on 

3/18/2020)

Yes
(eConsults - per 

emergency 

enactment of 

LD1974 on 

3/18/2020)

Patient consent is required, however verbal consent is 

acceptable (i.e. written consent not required)

Yes Yes Yes

https://www.cchpca.org/sites/default/files/2020-03/CORONAVIRUS TELEHEALTH POLICY FACT SHEET MAR 19 2020 5 PM PT FINAL_0.pdf
https://www.cchpca.org/sites/default/files/2020-03/CORONAVIRUS TELEHEALTH POLICY FACT SHEET MAR 19 2020 5 PM PT FINAL_0.pdf
http://legislature.maine.gov/legis/bills/display_ps.asp?paper=SP0676&PID=undefined&snum=129&sec0
http://legislature.maine.gov/legis/bills/display_ps.asp?paper=SP0676&PID=undefined&snum=129&sec0
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Key Policy Changes Continued…

Key Policy Considerations Medicare MaineCare

(Medicaid)

Private Payers

Non-HIPAA compliant technology solutions are acceptable 

to use for telehealth visits (e.g. Skype, FaceTime) – see OCR 

guidance for additional detail

Yes Yes Yes

Personal devices, such as smartphones and tablets may be 

used to deliver telehealth services

Yes Yes Yes

Modifiers to be used for telehealth services: POS 02 GT 95 or GT

Special Considerations for FQHCs and RHCs

Federally Qualified Health Centers (FQHCs) and Rural 

Health Centers (RHCs) may serve as “distant” telehealth 

sites (i.e. provider location sites)

No

(Stay tuned)

Yes Yes

FQHCs and RHCs can utilize some technology-based 

communications, per 2019 Medicare expansion 

Virtual Check-in: FQHCs/RHCs use G0071 (FFS rate)

Remote Monitoring Services: 

Chronic Care Management (CCM); 

Transitional Care Management (TCM)

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
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NETRC
Telehealth 
Office 
Hours

Tuesdays at 8am

Thursdays at Noon

Click the event above to join the 
session at the scheduled time (no 
RSVP is necessary)

Schedule

Primary goals for Office Hours:
1. Help to keep you updated on policy 
changes at a state and federal level
2. Help you get started in telehealth 
as quickly as is possible
3. Answer questions about specific 
use cases

Content

Telehealth 
Protocols & 
Workflows Policy, Legal 

and 
Regulatory 

Factors 

Technology 
Assessment

Business and 
Strategic 
Planning

Starting March 31!

https://zoom.us/j/869834403
https://zoom.us/j/477247220


www.netrc.org

Select Resources for COVID-19

• MaineCare Telehealth and COVID-19 Fact Sheet

• NETRC Site & Telehealth Resource Library 
– Telehealth Coordinator eTraining, developed w/California TRC

– Northeast Telehealth Resource Center COVID-19 Toolkit

• National Telehealth Resource Center website
– Telehealth and COVID-19 Toolkit

– NCTRC Telehealth and COVID-19

• CMS General Provider Telehealth & Telemedicine Toolkit

• MATRC Telehealth Resources for COVID-19

• NRTRC Quick Start Guide to Telehealth

• AMA: A Physician’s Guide to COVID-19

• Hooper, Lundy and Bookman: COVID-19 Resource Page

https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
http://netrc.org/resource-library/
https://www.telehealthtrain.org/
1)https:/www.netrc.org/docs/COVID-19-Epidemic-Telehealth-Toolkit-NETRC-March-2020.pdf
https://www.telehealthresourcecenter.org/
https://netrc.org/work-group/resources/COVID-19 and Telehealth/Telehealth-and-COVID-19-FINAL.pdf
https://www.telehealthresourcecenter.org/event/nctrc-webinar-telehealth-and-covid-19/
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://www.matrc.org/matrc-telehealth-resources-for-covid-19/
https://nrtrc.org/content/blog-post-files/Telehealth-Quick-Start-Guide.pdf
https://netrc.org/work-group/resources/COVID-19 and Telehealth/AMA-physicians-guide-covid-19.pdf
http://www.health-law.com/newsroom-news-166.html
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Policy and Reimbursement Resources
CMS/Medicare
• Medicare Telemedicine Health Care Provider Fact Sheet

• Medicare Learning Network (MLN) Booklet – 2020

• Medicare - Covered Telehealth Services CY2019 and CY 2020

Office of Civil Rights
• FAQs on Telehealth and HIPAA during COVID-19 public health emergency  

DEA COVID-19 Information Page

SAMHSA COVID-19 Page

Center for Connected Health Policy
• Telehealth Coverage Policies in the Time of COVID-19

• COVID-19 Related State Actions

• Billing For Telehealth Encounters – CCHP 2020 Guide on Fee-for-Service

Federation of State Medical Boards – Board by Board Review
• States Waiving Licensure Requirements During COVID-19

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://www.deadiversion.usdoj.gov/coronavirus.html
https://www.samhsa.gov/coronavirus
https://www.cchpca.org/resources/covid-19-telehealth-coverage-policies
https://www.cchpca.org/resources/covid-19-related-state-actions
https://www.cchpca.org/sites/default/files/2020-01/Billing Guide for Telehealth Encounters_FINAL.pdf
http://www.fsmb.org/siteassets/advocacy/key-issues/telemedicine_policies_by_state.pdf
https://www.fsmb.org/siteassets/advocacy/pdf/state-emergency-declaration-licensure-requirement-covid-19.pdf

