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Agenda
• Welcome and Logistics

Veronica Roa, Public Health Analyst, HRSA IEA - Region 1

• HRSA Telehealth Resources Overview
Christopher Bersani Captain, U.S. Public Health Service, Deputy Regional Administrator, HRSA IEA - R1 

• Northeast Telehealth Resource Center Updates
Danielle Louder, Program Director, Northeast Telehealth Resource Center

• Behavioral Health Access through Community Health Worker Legislative Reform and Workforce Development in 
Rural FQHC
Anne Perry, Boston University School of Public Health, MPH Candidate

• Community Health Workers at the Heart of our Mission, Northern Counties Health Care, Inc.
Kari white, Director of Quality Initiatives and Compliance, Privacy Officer at Northern Counties Health Care, Inc.

• Q&A | Closing Remarks
Reid Plimpton, Project Manager, Northeast Telehealth Resource Center
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Office of Intergovernmental and External Affairs (HRSA IEA)
Ten Regions - One HRSA

Mission: To provide on-the-ground outreach to increase the 
reach, impact, and awareness of HRSA programs. 
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Current Telehealth Activities in HRSA
Overview

Currently approximately 1,886 awards
include a telehealth component

50 states and 8 federal districts/territories
have awards
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Target populations

Include the underserved, health care providers, and rural communities



Benefits of Telehealth

Provider Benefits:
• Workforce multiplication/

serve more patients
• Workforce development
• Fewer no-shows
• Improved care delivery/

more, easier checkups
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Payer Benefits:
• Reduced cost for transport 

(Medicaid)

• More timely care for better 

outcomes/lower cost

Patient Benefits:
• Increased access to care
• Reduced travel
• Less wait time for service
• Health care while  

isolated to prevent 
infection (new use)



TELEHEALTH.HHS.GOV
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FCC Programs Supporting Consumer Broadband Access
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https://www.fcc.gov/acp

The benefit provides a discount of up to $30 per 
month toward internet service for eligible 
households and up to $75 per month for households 
on qualifying Tribal lands

https://www.lifelinesupport.org/

Lifeline is a federal program dedicated to making 
phone and internet service more affordable for low-
income households. The benefit provides 
consumers with a monthly discount of up to $9.25. 
Consumer living on Tribal lands are eligible for an 
enhanced discount of up to $24.25 a month

https://www.fcc.gov/acp


Community Health Workers Impact

• Improve patient engagement in care

• Bridge language, culture, social supports and health care

• Coordinate care across sectors

• Advance population health

• Allow primary care and other providers to focus more on patient care 

• Decrease costs of care



HRSA Telehealth Related Funding Opportunities

11



When should you contact HRSA IEA?

• When you want to know more about HRSA programs or initiatives

• When you need contextual information about the state, local, tribal, and regional 
landscape that may impact your stakeholders

• When you are looking for technical assistance, resources (including funding 
opportunities) or new partners

• Simply to connect! 
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HRSA IEA Contact Information

https://www.hrsa.gov/about/organization/offices/hrsa-iea

Christopher Bersani 
Deputy Regional Administrator
Office of Intergovernmental and External Affairs, 
Region 1-Boston
Health Resources and Services Administration
Email:  Cbersani@hrsa.gov

Veronica Roa
Public Health Analyst
Office of Intergovernmental and External Affairs, 
Region 1-Boston
Health Resources and Services Administration
Email:  VRoa@hrsa.gov
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Office for the Advancement of Telehealth 
Telehealth Resource Centers
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The purpose of the Telehealth Resource Center
Program is to support delivery of telehealth
technical assistance.

• National Policy Telehealth Resource Center

• National Technology Telehealth Resource 
Center

• Regional Telehealth Resource Centers

In 2021, the Telehealth Resource Centers reached 
more than 175,000 participants through over 

3,000 outreach events

In 2021, the Telehealth Resource Centers had 

over 5,500 technical assistance inquiries, 

and more than 2,700,000 website visits



We provide expert technical assistance to 

help build and enhance telehealth 

programs across the nation. Key focus 

areas include but are not limited to: 

telehealth policy, technology, business 

planning, workflow, etc.

Technical Assistance
We develop educational materials and 

resources for health systems, providers and 

patients. Includes: designing/ executing needs 

assessments, identifying funding sources, and 

assisting with telehealth technology selection 

is also among our specialties.

Development

We connect telehealth leaders at 

local, state, and federal levels to 

raise awareness and collaboratively 

produce specialized tools and 

templates for telehealth programs 

and providers.

Business strategy

Our services

Telehealth 
Protocols & 
Workflows

Policy, Legal 
and 

Regulatory 
Factors 

Technology 
Assessment

Business and 
Strategic 
Planning

15



Training Resources for CHWs
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Community Health Worker Online Training Program:

• Includes CHW Chronic Conditions Training, COVID-19 CHW Training, COVID-19 Vaccine 
course for CHWs, and Community Health Worker Core Competency Training – visit the 
MCD Global e-Training & Technical Assistance Center to learn more and access trainings!

• CHW Core Competency Training - Developed in collaboration with community health 
workers (CHW) from across the U.S. - virtual training in response to heightened need for 
CHWs as essential frontline professionals in our health care and public health systems; 12 
self-paced modules and 40 hours of live training; follows the CHW Core Consensus Project 
(C3) CHW Roles and Competencies recommendations

Collaborative project of the MCD eTraining and NETRC 
teams – can be found on the CHW Training Portal 

and on NETRC's Telehealth Classroom.

CHW Training Program has 

reached 50 states and more 

than 9,000 end users from 

health departments, health 

systems, and community-
based organizations.

White House Office of Science and Technology Policy (OSTP) 
Request for Information (RFI) on Strengthening Community 
Health Through Technology. Provide Your Expertise/Input!

https://gettac.mcd.org/
https://r20.rs6.net/tn.jsp?f=001_0kAUUPkoJXDnl32a9EQDVA14xhVFtddX0O85ytq8IkAouAMrpaHJc3KibZTbcUn1L0U9tuUIhsjm_17-vSyYhu7q2hSOf9v66l3l69O8_GUfW9mCVqvYtx0w_JO3X4c8t82vHp3q4v_mqIug61NtJpsu5O7szy5LMpBtwW63rCx2IILqoAZ2v-_VIM4vYsZJnwcjFi-qf4p5mqb8NsrqgsW8mMTSW7YdUydLVfu8yM=&c=y_D502CX67ABiik1f1zWnUq_XggSZjeF2KeAb74Jz0kKhnsmaFlTWA==&ch=-tSv6PjCfYC7JMo66ewB9Ezyn33CzaZ9yZOxndkxS4BjyUKGuAfrcg==
https://r20.rs6.net/tn.jsp?f=001_0kAUUPkoJXDnl32a9EQDVA14xhVFtddX0O85ytq8IkAouAMrpaHJc3KibZTbcUnaliqA4lMCG7Ix5qYXJTg94kZ8fWMkDXPsQUXP8Dfqnyrd20TrA1NbOzvm6SUPT6H1o5CXGj6vXSgnZAno7l3z0Vb3GScEhYBa0O_Y5LvnAs=&c=y_D502CX67ABiik1f1zWnUq_XggSZjeF2KeAb74Jz0kKhnsmaFlTWA==&ch=-tSv6PjCfYC7JMo66ewB9Ezyn33CzaZ9yZOxndkxS4BjyUKGuAfrcg==
https://dev.mcd.org/chwcore/
https://r20.rs6.net/tn.jsp?f=001_0kAUUPkoJXDnl32a9EQDVA14xhVFtddX0O85ytq8IkAouAMrpaHJc3KibZTbcUnIt6cMpisvUXCQm7ZXQfqFxigucodueP0p6bAwCF929FmeqVFQe9-CPkJHM5vbNbyD2lD0PzIIGLCMFnzQHeY3OUMziJAJlbB&c=y_D502CX67ABiik1f1zWnUq_XggSZjeF2KeAb74Jz0kKhnsmaFlTWA==&ch=-tSv6PjCfYC7JMo66ewB9Ezyn33CzaZ9yZOxndkxS4BjyUKGuAfrcg==
https://www.federalregister.gov/documents/2022/01/05/2021-28193/request-for-information-rfi-on-strengthening-community-health-through-technology


Achieving Behavioral Health Access 
through Community Health Worker 
Legislative Reform and Workforce 

Development in Rural FQHCs 

February 8, 2022

Anne Perry, MPH Candidate



Agenda 

• Problem at hand

• Current Strategies 

• CHW Background

• CHW Behavioral Health (BH) Studies 

• Proposed Strategies 

• Resources 



A historical crisis 
in health equity

• Shortage of Mental Health (MH) 
providers: 65% MH care from Primary 
Care Physicians (PCPs)

• 61.47% of Primary Care Health 
Professional Shortage Areas (HPSAs)

• Pre and post COVID-19 (2021) 

• 93,000 deaths from drug overdose 
(2020)

• Lack of comprehensive Substance Use 
Disorder (SUD) services 

• Medically vulnerable

• 1 in 5 rural residents served by 
Federally Qualified Health Centers 
(FQHCs)



Current Strategies
J-1 Visa Exchange Visitor Program

• Most utilized recruitment and retention program 

• Retention rates after required service (4% in 5-10 years) 

• Ethical concerns

• Unfair treatment

Telemedicine

• Telepsychiatry (75.9% in 2019) 

• Tele-SUD on the rise (13.5% to 17.4%) 

• Provider-to-provider telehealth (RT)

• Broadband access (33% rural Americans lack; 34% fewer visits) 



CHW Background

• American Public Health Association (APHA) definition

• Chronic disease management 

• Individualized Management for Patient-Centered Targets (IMPaCT) 
$2.47 return for every dollar invested (2020)

• U.S. Department of Labor recognition (2010)

• Key functions

• Staffing 

The CHW is defined as a, ”trusted member of the community that has an unusually close understanding of 
that community served that enables the CHW to serve as a liaison/link/intermediary between health/social 
services and the community to facilitate access to services and improve the quality and cultural competence 

of service delivery.” (APHA, 2000)



CHWs in BH
• 62.24% of FQHC patients are racial/or ethnic minorities

• Major barriers to treatment*: 
• Mistrust, stigma, miscommunication, financing, and burden of illness.

• CHWs have common culture, language, and community with patients

• Familiarity in social determinants of health (SDOH):
• Socioeconomic status (SES), incarceration, risk behavior, disease, limited access to 

resources, poor quality of care, and homelessness.

• Mental Health Task Sharing 

Office of the Surgeon General (US); Center for Mental Health Services (US); National Institute of Mental Health (US). Mental health: Culture, 
race, and ethnicity. A Supplemental to Mental Health: A Report of the Surgeon General. https://www.ncbi.nlm.nih.gov/books/NBK44243/. 

Published 1999. Accessed November 17, 2021. * 



CHW BH Studies

Embick ER, Maeng DD, Juskiewicz I, et al. Table 2: 
Difference-in-difference estimates of mean total charge 

per patient.; 2020. https://link-springer-
com.ezproxy.bu.edu/article/10.1007/s00737-020-

01045-9/tables/2. Accessed November 17, 2021. 

CHWPSP v ESR (2020)

Study Findings

CHW Systemic Review (2018) Clinical trials 1990 to 2015 found three major types of CHW 
roles in behavioral health services: sole treatment providers, 
stepped care, and auxiliary roles. 

CHWR scale v SRH (2020) Researchers determined the ability of CHWs to accurately 
score patients’ mental health from a CHW-rated health 
(CHWRH) compared to a self-rated health (SRH) by patients. 

CHWPSP v ESR (2020) The Personalized Support for Progress (PSP) method ran by 
CHWs reduced health care utilization and costs among 
women with elevated depression compared to the lower 
intensity standard care model, the Enhanced Screening and 
Referral (ESR). 

CHW-OUD ECHO (2021) In post-test, CHWs showed a marked increase to knowledge 
of Opioid Use Disorder (OUD) after ECHO telehealth training 
on behavioral health integration with a focus on opioid 
prescription misuse to properly assess, plan, and implement 
evidence-based treatment. 



Proposed 
Strategies

• Policy reform

• Workforce development 



Defining, Certification, Reimbursing, and Training

• Working definitions of CHWs (2019)

• Credentialing/certification (2021)

• Community Health Worker Associations

• Community Health Worker Core Consensus (C3)

• APHA Recommendations



Certification Programs

State operated certification program: Massachusetts, Connecticut (required), New York, Maryland, Ohio 
(required for Board of Nursing certified CHWs), Indiana, Kentucky, Texas (required), New Mexico, 
Arizona, Nevada, Oregon, Illinois (required), Rhode Island, and Vermont. 

Privately operated certification program: Pennsylvania, Virginia, South Carolina, Florida, Michigan, and 
Missouri.

Certification program under development: Minnesota, Mississippi, New Hampshire, and South Dakota.

Certification program under consideration: District of Columbia, West Virginia, North Carolina, Georgia, 
Iowa, Arkansas, Louisiana, Nebraska, Kansas, Oklahoma, Montana, Colorado, Utah, and Alaska.

NASHP, 2021



Reimbursement

Prospective Payment System 
(PPS) 

Alternative Payment 
Methodology (APM) 

State Plan Authority (SPA) 

Medicaid Managed Care 
Organizations (MCOs)



Funding Mechanisms
States Funding Mechanism 

Connecticut Connecticut does not reimburse for CHW services through its Medicaid program. CHWs receive grant 
funding through HRSA, CDC, and NIH. 

Maine Maine reimburses for CHW services through its Medicaid Community Care Teams program, a MaineCare
service. It is funded through a per member per month (PMPM) payment. Community Care Teams have the 
option to employ a CHW as an additional staff member, per policy. 

Massachusetts Massachusetts provides funds to MCOs to support partnerships with and hiring of CHWs. Through 
Massachusetts’ 1115 demonstration, Delivery System Reform Incentive Payment (DSRIP) funds were 
directed to MassHealth ACOs to assist with hiring and training significant numbers of CHWs. Many 
MassHealth ACOs use DSRIP funds to reimburse CHWs. 

New Hampshire New Hampshire does not reimburse for CHWs through its Medicaid program.

Rhode Island Rhode Island reimburses for CHW services through MCOs and FFS. Rhode Island’s Medicaid Accountable 
Entities may use funds earned through the Health System Transformation Project Incentive Fund to fund 
CHW services.

Vermont Vermont has incorporated CHW services through their Community Health Team all-payer model structure 
through medical homes, ACOs, and other VBP models. The state has used Medicaid waivers, and SPAs to 
pay for these services, as well as other mechanisms like hospital budgets and grants.

NASHP, 2021



CMMI CMS

State Innovation Models 
(SIM) Initiative for CHWs

• Connecticut

• Michigan

• Idaho

• Rhode Island

Proposed action plans for 
CMS 

Value-based care APMs: 
consistency, upfront 
investments, adjust 
payment for social drivers of 
health, invest in CHWs, and 
downside risk for FQHCs, 
especially in rural areas. 



Training

• Standardized training

• ASPIN

• BHA program



Workforce 
Development

• Grant funding

• Administrative support

• Demonstrations

• Direct employment

• Employer toolkits



Conclusion

• Policy: 
Clear definitions, opportunities 
for certification, consideration 
of value-based APMs, and 
standardized training 

• Workforce development: 
Participation in CHW 
interventions, benefits of 
hiring, and best employer 
practices

• Chronic illness and mental 
health comorbidities



Resources

✓Public Health Jobs Corps: Responding to COVID-19, rebuilding the 
community health workforce (2021) 

✓Critical inputs for successful community health worker programs (2021)

✓Community Health Worker Payment Guide (2020)

✓The Centers for Disease Control and Prevention's Community Health 
Workers (CHW) Inclusion Checklist (2019)

✓Sustainable Financing Models for Community Health Worker Services in 
Connecticut: Translating Science into Practice (2017) 

✓Community Health Worker (CHW) Toolkit A guide for employers (2016)

https://www.pih.org/sites/default/files/2021-02/public-health-jobs-corps-memo_05.pdf
https://www.ncqa.org/wp-content/uploads/2021/11/Critical-Inputs-for-Successful-CHW-Programs_White-Paper_November2021-2.pdf
https://www.orchwa.org/resources/Documents/ORCHWA%20Payment%20Model%20Guide%202020.pdf
https://www.cdc.gov/dhdsp/pubs/docs/CHW_Integration_Checklist.pdf
https://www.cthealth.org/wp-content/uploads/2017/06/CHF-CHW-Report-June-2017.pdf
https://www.health.state.mn.us/facilities/ruralhealth/emerging/chw/docs/2016chwtool.pdf


Contact

Anne Perry, MPH Candidate

perryal@bu.edu

305-962-7986



Kari White, Director of Quality/Compliance & Privacy Officer
Laurie Somers, Lead Community Resource Coordinator



was 
founded in 1968 by Dr. Ralph 
Jardine and community members.

In 1977, with the award of 
Vermont’s first Community Health 
Center grant, 

was formed as the 
successor to the “Comprehensive 
Health Planning Council”.

The two organizations merged in 1988 
to create:



NCHC’s Service Area covers a three-county region (Caledonia, Essex, Orleans) of 
Vermont commonly known as the These three counties are 
the most rural and poorest in our state.  



Primary Care
• Primary Medical Care
• Behavioral Health Counseling
• Care and Resource Coordination
• Dental Care
• Outreach & Enrollment
• Pharmacy Services

Home Care & Hospice
• Home Care
• Hospice & Palliative Care
• Long Term Care
• Maternal and Child Health
• Private Duty



❖ NCHC is a key partner in building healthy families and thriving communities.
❖ We hold tight our Values of:

• Mutual Respect and Trust
• Excellence
• Teamwork and Collaboration
• Stewardship and Spirit of Service
• Resilience

❖ Our community partnerships are essential to our success as we transform how we 
deliver healthcare.

❖ We know there is more to health than health care.











I think the CRCs help, in small, 
incremental ways, at addressing 
some of the social determinants of 
health. They help “fill in the chinks” 
between the medical home’s 
structural logs, making it a tighter, 
more complete, structure. Dr. Tim Tanner, NCHC Medical Director





Tangible supports:  food, car 
seats, diapers

Complex and older population:  hearing and 
vision barriers

Access to broadband and 
technology (smart phones, laptops, 
printers)

Fear and 
frustration 
hamper trust 
building



• Maintain flexibility and 
adaptability

• Seek out new partnerships to 
expand access

• Continue redefining:  
“patient-centered access”

• Formalization of role
• Pursuing reimbursement 

models
• Demonstrable financial 

ROI
• Recruitment and retention
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Evaluation Survey

We hope you consider joining us again in March for our second webinar session-
which is a continued conversation on:

Telehealth to Advance Pediatric Behavioral Health, Successful Interventions

Stay tuned for more information, or contact your NETRC & HRSA OIEA 
colleagues here!



Connect with HRSA

Learn more about our agency at: 

www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube


www.NETRC.org

Contact Us!

Reid Plimpton, MPH
Project Manager, NETRC
Email: Rplimpton@mcdph.org

Danielle Louder
Program Director, NETRC
Co-Director, MCD Public Health
Email: DLouder@mcdph.org

www.netrc.org | 800-379-2021

Andrew Solomon, MPH
Senior Program Manager, NETRC
Email: Asolomon@mcd.org
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https://netrc.org/
mailto:Rplimpton@mcdph.org
https://www.linkedin.com/in/reid-plimpton-15156789/
mailto:DLouder@mcdph.org
https://www.linkedin.com/in/danielle-louder-53436a15
mailto:Asolomon@mcd.org
https://www.linkedin.com/in/apsolomon/


Community Health Workers in Vermont Professional Identity Snapshot -
https://www.healthvermont.gov/sites/default/files/documents/pdf/hpdp_Communit
y-Health-Workers-Prof%20Identity%20Brief_Nov%202020.pdf

Community Health Workers in Vermont Community Health Workforce Snapshot 
https://www.healthvermont.gov/sites/default/files/documents/pdf/hpdp_Communi
ty-Health-Workers_Workforce_Brief_Nov%202020.pdf

Vermont Community Health Worker Scope of Practice and Core Competencies 
https://www.healthvermont.gov/sites/default/files/documents/pdf/hpdp_Community-
Health-Workers_ScopeOfPractice-CoreCompetencies_FINAL%20October%202020.pdf

Community Health Workers in Vermont 
https://www.healthvermont.gov/sites/default/files/documents/pdf/HPDP-VT-CHW-
Scan%20Brief.pdf

https://www.healthvermont.gov/sites/default/files/documents/pdf/hpdp_Community-Health-Workers-Prof Identity Brief_Nov 2020.pdf
https://www.healthvermont.gov/sites/default/files/documents/pdf/hpdp_Community-Health-Workers_Workforce_Brief_Nov 2020.pdf
https://www.healthvermont.gov/sites/default/files/documents/pdf/hpdp_Community-Health-Workers_ScopeOfPractice-CoreCompetencies_FINAL October 2020.pdf
https://www.healthvermont.gov/sites/default/files/documents/pdf/HPDP-VT-CHW-Scan Brief.pdf
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Telemental Health Resources

• US Center for Disease Control and Prevention (CDC) - Using Telehealth to Expand 
Access to Essential Health Services during the COVID-19 Pandemic 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html

• Kaiser Family Foundation (KFF) White Paper: https://www.kff.org/womens-health-
policy/issue-brief/telemedicine-and-pregnancy-care/

• Health Resources and Services Administration (HRSA) Maternal and Child Health 
Bureau (MCH)- MCH Navigator Online Training: https://mchb.hrsa.gov/training/mch-
navigator-description.asp

• Suicide Prevention Resource Center (SPRC) –Treating Suicidal Patients During COVID-
19: Best Practices and Telehealth
https://www.sprc.org/events-trainings/treating-suicidal-patients-during-covid-19-best-
practices-telehealth
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https://mchb.hrsa.gov/training/mch-navigator-description.asp
https://www.sprc.org/events-trainings/treating-suicidal-patients-during-covid-19-best-practices-telehealth
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Patient/Client Resources

HHS Telehealth Webpage for Patients/Consumers:: https://telehealth.hhs.gov/patients/

TRC and Other Consumer Resources: How Patients Can Engage Telehealth, 
Telebehavioral Health, Tips to Keep Your Telehealth Visit Private , Downloadable Tech Guides, 
Virtual Healthcare for Patients/Consumers, How to Prepare for a Video Visit with Your Mental 
Health Provider

Devices/Connectivity:
FCC LifeLine Program - provides devices and subsidies on monthly voice and data fees for low 
income consumers. There are eligibility requirements (see webpage) and an application process. 

National Digital Equity Center, has a device loaner program – any Maine resident over 70 years of 
age can borrow devices for 90 days at no charge,  and pay $25/month after that 90 days if they 
wish to keep it longer. 
Older adults from other states can participate for a small fee.

12

https://netrc.org/
https://telehealth.hhs.gov/patients/
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/How-Patients-Can-Engage-Telehealth-FINAL.pdf
https://www.umtrc.org/resources/patient-resources/telebehavioral-health/?back=resources
https://s3.amazonaws.com/files.formstack.com/uploads/1959594/31740485/602805252/31740485_focusphi_tips_to_keep_your_telehealth_visit_private.pdf?utm_source=getresponse&utm_medium=email&utm_campaign=coe_for_protectedhealthinformation&utm_content=Tips%20to%20Keep%20Your%20Telehealth%20Visit%20Private%20-%20a%20message%20from%20Focus:PHI
https://www.telehealthforseniors.org/tech-guides
https://www.telehealthresourcecenter.org/wp-content/uploads/2019/07/2019-VH-v2.pdf
https://smiadviser.org/wp-content/uploads/2020/04/How-to-Prepare-for-a-Video-Appointment.pdf
https://www.fcc.gov/general/lifeline-program-low-income-consumers
https://digitalequitycenter.org/resources/affordable-equipment/
https://cdn.embedly.com/widgets/media.html?src=https://www.youtube.com/embed/XEcdpvhl_n0?feature%3Doembed&display_name=YouTube&url=https://www.youtube.com/watch?v%3DXEcdpvhl_n0&image=https://i.ytimg.com/vi/XEcdpvhl_n0/hqdefault.jpg&key=40cb30655a7f4a46adaaf18efb05db21&type=text/html&schema=youtube
http://bit.ly/tipsfortelehealth


www.NETRC.org

Telehealth Resource Center Resources
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• NETRC Site & Telehealth Resource Library
• Latest in national and regional telehealth news and resources

• Over 6,000 publicly available journal articles and other resources

• NETRC/MATRC 2020 Virtual Conference Series Archives
• https://telehealth2020.swoogo.com/launchtelehealth2020/

• National Telehealth Resource Center website
• Fact Sheets, Guides and Templates

• Evidence for Telehealth, Webinar series, etc.

• NCTRC Webinar Series
• Every 3rd Thursday of the month from 2 PM – 3 PM EST.

• Watch recordings of previous webinars on our Youtube channel:

www.youtube.com/c/nctrc

https://netrc.org/
http://netrc.org/resource-library/
https://telehealth2020.swoogo.com/launchtelehealth2020/
https://www.telehealthresourcecenter.org/
http://www.youtube.com/c/nctrc

